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editorial | 


Election issue 


In this issue we’ve joined 
the rest of the media in 
ramping up a little pre- 
election fever. We’ve been 
talking to a number of first- 
time disabled voters to see 
which of the main parties 
floats their voting boat and 
to find out what issues will 
determine their electoral 
decision. 

Top of their list is better 
and more accessible public 
transport — interesting 
when in this very same 
edition of the magazine 
we're carrying an item on 
how plans to make 
London’s transport network 
more fully accessible for 
2012 have bitten the dust. 

But there’s one issue 
which disabled voters will 
be forced to confront 
whenever the election is 
called. It’s something which 
has been highlighted in 
Disability Now before and 
certainly will be more fully 
looked at by us again, but | 
make no apology for 
mentioning it now as we 
wait to hear when polling 
day will be. 

The statement that it’s 
easier to vote for your 
favourite performer on The 
X Factor than it is to cast 
your vote for who will 
govern the country has 
now been made so often 
that it risks becoming a 


cliché. Yet that in itself is 
remarkable since it means 
that this is a state of affairs 
which doesn’t seem to 
surprise anyone. 


The electoral 
system and the 
physical 
infrastructure 
which supports it 
make voting 
difficult for many 
disabled people 


Yet surely it ought to 
be surprising that the 
electoral system and the 
physical infrastructure 
which supports it make 
voting difficult for 
many disabled people 
and render it impossible 
for some. 

Where are the ballot 
papers in alternative 
formats to print? What’s 
being done with the 
system to make it less 
intimidating and more 
accessible to people with 
learning difficulties? How 
many polling station staff 
could communicate 
effectively with a deaf 
person using sign 
language? What do you do 
as a wheelchair-user 
confronted with a polling 
station set up in a building 
you can’t get into? 
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At Constables we’re specialist converters of 
wheelchair accessible vehicles. 


It’s all we do so we’re the experts in our field. 
And we know that listening to you is the only 
way we can keep giving you what are 
undoubtedly the best conversions on the market. 
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One more cash milestone for Thalidomide c 


Campaigners and survivors from around the world march on the German embassy in London, demanding a global settlement 


‘Sarma 


7 


The battle for compensation for people disabled by 
the drug Thalidomide has gone on for much of the 
50 years since these children were born, but now, 
says lan Macrae, campaigners like Guy Tweedy 
(below) are celebrating one more victory 


If proof were needed that a 
small number of people can 
carry the day, it’s provided 
by the sustained campaign 
for compensation for the 
people and their families 
who've lived with the 
impairments caused as a 
result of mothers being 
prescribed and taking 


Thalidomide in the late 
1950s and early 60s. 

While much of the earliest 
impetus for the campaign 
came from parents and 
crusading journalists like 
former Sunday Times editor 
Harold Evans, in later years 
the lead has been taken by 
disabled people from within 
the community itself. 

And it’s a relatively small 
community too, currently 
numbering around 460 
people in the UK. 

The Government has 
recently announced that a 
further £20m will be paid to 
the Thalidomide Trust for 
distribution among the 
members of that community. 
The Government will also 
make a formal apology to 


them and their families. 

Guy Tweedy is one of the 
people who, in recent years, 
has continued the lobbying. 
Eight years ago he joined 
the lobby for tax exemption 
on money that had already 
been paid to Thalidomide- 
affected people. 

“We eventually got the 
tax exemption in 2004. In 
1975 the Government had 
made a one-off payment of 
£5m to the Trust. They 
made a second payment in 
1979 and another in 1996. 
Those three payments 
totalled £12.8m. But by the 
time we got the tax 
exemption in 2004, the 
Government had taken 
taxes from us of £17.8m. 
They made £5m from us.” 

While Thalidomide- 
affected people continue to 
campaign alongside other 
disabled people on matters 
such as more rights for, and 
less discrimination against, 
all disabled people and on 


gaining greater equality, 
Tweedy explains why money 
has been and remains an 
important element of this 
particular campaign. 

“The fact is, this was not 
an act of God. It was a man- 
made disaster. It’s about 
justice, not entitlement.” 

He explains further: “We 
have been using our bodies 
in ways they weren’t 
designed to be used for and 
we're falling to bits. A 
woman who’s been using 
her feet to feed herself and 
do all sorts of other things 
then gets arthritis in her 
knees because she’s 
completely knackered. 

“And what about my 
friend in Haywards Heath 
who’s having difficulty 
affording full-time care? 
She needs slightly bigger 
accommodation so her carer 
can live in. That’s why it’s 
important for the 
Government to step up and 
meet its responsibilities.” 
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Sussex Health Care 


Sussex Health Care is an award winning group of care homes that were founded in 1985. 
Sussex Health Care now operates 16 care homes, predominantly in the West Sussex area, 
providing nearly 550 beds, incorporating specialist care provision including care for older people. 


Orchard Lodge, Dorking Road, Warnham, West Sussex RH12 3RZ 
Orchard Lodge, just outside Horsham, West Sussex, provides care for adults with learning 
and physical disabilities. This specialist care home with nursing combines the latest 
technological facilities with a safe and comfortable environment. Activity rooms are 
available to all service users along with sensory and physiotherapy rooms. 
Hydrotherapy services are available in the swimming pool and spa with multi-purpose The ne 

rooms for structured activities. 


STOP PRESS 
Opening in Spring 2010 
we have two new services for 
young adults with learning and 
physical disabilities. 
Ww 10-bedded Purpose-built 
units will be at 
Orchard Lodge, Warnham near 
Horsham RH12 3RZ and 
Wisteria Lodge, 
Horney Common, 
Nutley TN22 SEA 


Wisteria Lodge, Horney Common, Nutley, East Sussex TN22 3EA 
Wisteria Lodge in Nutley, East Sussex, caters for young people with physical and learning 
disabilities. The home offers superb purpose-built facilities with track hoisting throughout. 

Each single room provides en suite facilities. A spa pool is available to all service users 
along with sensory and physiotherapy rooms. 


Sussex Health Care operates the following award winning care homes: 
BEECHCROFT CARE CENTRE (Physical & Learning Disabilities) East Grinstead 01342 300499 
BEECH LODGE (Physical & Learning Disabilities) Horsham 01403 791725 
HORNCASTLE CARE CENTRE (Acquired Brain Injury & Neurological Conditions) East Grinstead 01342 813910 
KINGSMEAD LODGE (Physical & Learning Disabilities) Horsham 01403 211790 

NORFOLK LODGE (Learning Disabilities) Horsham 01403 218876 
ORCHARD LODGE (Physical & Learning Disabilities) Warnham 01403 242278 
RAPKYNS CARE HOME (Adult Care & Neurological Conditions) Horsham 01403 265096 
RAPKYNS CARE CENTRE (Physical & Learning Disabilities), Horsham 01403 276756 
WHITE LODGE (Learning Disabilities) Purley, Croydon 020 8763 2586 
WISTERIA LODGE (Physical & Learning Disabilities) Nutley, Nr. Uckfield 01825 714080 


For further information or to arrange a visit, please contact Corrine Wallace, 
Head of Operational Care Services Tel: 01403 217338 © Fax: 01403 219842 
email: corrine.wallace@sussexhealthcare.co.uk www.sussexhealthcare.co.uk 
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Welsh Blue Badge scheme gets makeover | 


Cathy Reay 


The Blue Badge scheme in 
Wales is set to improve over 
the next five years following 
new plans set out by the 
Welsh Assembly 
Government. 

Eligibility for the badge 
will be extended to disabled 
children under three years 
old, people with temporarily 
disabling conditions such as 
major trauma, strokes and 
joint replacements and 
those with severe 
congenital disabilities in 
both arms. 

The Welsh Government 
also promises to better 
enforce the scheme, 
preventing the ability to 
misuse badges or simply 
park in Blue Badge bays 
without a badge. 

But transport minister 


leuan Wyn Jones said it will 


take “up to five years” to 
deliver the updated 
programme to the 230,000 
badge holders in Wales, 
although certain new 
policies, including 
extending the scheme to 
children under three years 
old, will be given top 
priority. 

Mr Wyn Jones saith “We 
need to ensure that the 
people who are most in 
need of a Blue Badge are 
_able to access the service 
quickly and efficiently, and 


Welsh Assembly building 
we make best use of 
modern technology to 
reduce the abuse of the 
Blue Badge scheme.” 
Disabled spokeswoman 
Miranda Evans at Disability 
Wales welcomed the 
changes to the Blue Badge 
scheme but said the 
Government needs to crack 


down on parking bay abuse. 


“They need to be policed 
more effectively to ensure 
that there are enough bays 
for the increased number of 
Blue Badge holders. Some 
supermarkets like Asda 
patrol their bays regularly 
but more public bodies 
should be setting this 
example. Wé still see a lot 
of skips in hospital Blue 
Badge bays.” 


The new scheme promises 
to work with local 
authorities to develop a 
strategy in eliminating Blue 
Badge parking bay abuse 
over the five year 
implementation period. 

Helen Smith, Director of 
Policy and Campaigns at 
disability motorists’ charity 
Mobilise, and Disability 
Now columnist said that 
the changes have been a 
long time coming: “| am 
pleased the system is being 
opened out to major 
traumas and children under 
three but why should it be 
limited to people with 
congenital arm disabilities? 
It shouldn’t matter 
whether their disabilities 
have been acquired or 
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existed from birth.” 

A Welsh Assembly 
Government spokesman 
said: “Our initial priorities 
[...] are to extend the Blue 
Badge scheme to those with 
severe congenital 
disabilities in both arms. 
This was identified as a 
particular need in the 
consultation exercise. 

“We will also be working 
with an advisory group 
made up of experts in the 
field to ensure that the 
people who are most in 
need of a Blue Badge 
receive one. All proposals 
will be consulted on widely, 
we will be listening to what 
people have to say and 
amend the proposals to 
reflect evidence of need.” 
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Paul Carter 


The Mayor of London, Boris 
Johnson (pictured), has 
been accused of deprioritis- 
ing accessible transport for 
disabled people after it was 
revealed that plans to bring 
step-free access at over 20 
London Underground 
stations have been shelved. 

Of 45 stations that former 
mayor Ken Livingstone 
promised would be step- 
free by 2013, work on 22 is 
to be deferred, while another 
two will only see partial 
improvements. 

At at least two stations, 
groundwork for the building 
of lifts has already been 
completed and will now be 
put on hold. 

Accessible transport 
campaigners and politicians 
have been outraged by the 
news. £20m has been spent 
on six station improvements 
schemes that will now be 
held up. 

Transport for London 
(TfL) blamed the decision 
on the economic downturn 
and the financial impact of 
the collapse of Tube main- 
tenance company, Metronet. 

Talking to Disability Now, 
a spokesman for TfL said: 
“In order to have the money 
to continue with line 
upgrades, which will result 
in a 30 per cent capacity 
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increase for all Londoners, 
some projects unfortunately 
could not proceed. The total 
budget for the six schemes 
that have been stopped was 
£92m and this funding is 
simply not available.” 

TfL has denied that 
abandoning the works has 
been a waste of money, 
claiming that “the enabling 
work started at these 
stations will not be wasted. 
It will still be of benefit if 
funds are available in the 
future to recommence these 
works.” 

Faryal Velmi, director of 
Transport for All, which 
campaigns for accessible 
transport in the capital, said 
the decision shows that the 
mayor does not see access- 


ibility as a priority. 

She said: “We are very 
disappointed, as we feel 
that access plans have been 
the first victim of the 
economic climate. 

“This is a really regressive 
move that postpones and 
delays an accessible Tube 
system for at least another 
generation.” 

Caroline Pidgeon, Liberal 
Democrat London Assembly 
Transport spokesperson and 
chair of the London Assem- 
bly Transport Committee 
said: “Transport for London, 
which the Mayor of London 
chairs, has shown incredible 
incompetence in starting 
work on step-free access at 
six Underground stations 
and then cancelling the 


Boris steps back on 2012 access 


work before completion. 

“Through poor budgeting, 
no improvements in access 
will take place yet £20 
million of public money has 
been totally wasted.” 

Of the 270 stations 
served by London 
Underground, only 58 offer 
step-free access from the 
platform to street level, 
rising to 65 in time for the 


_ Olympics and Paralympics 


in 2012. 

TfL’s updated business 
plan, published in October, 
showed that investment for 
step-free access schemes 
on the Tube will be targeted 
at the stations “where it can 
deliver the greatest benefit 
for the largest number of 
customers”. 
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GET MOVING EVERYDAY... _ 


Take enjoyable effective exercise at home with MOTOmed Viva2 
Passive, assisted or active movement 


’- Suitable for: | 


multiple sclerosis | spastic and rheumatic illnesses 
stroke insufficient exercise 

muscular dystrophy osteoporosis 

parkinson’s disease joint stiffness 

paraplegia and tetraplegia blood circulation disorders 


To find out how the MOTOmed can help you, 
contact us today for a demonstration. 


Viva2  Hire/Buy 
FULL BODY Re plan 
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HSS ene  sales@medimotion.co.uk www.medimotion.co.uk — 


Bed model Children’s model Customise Feedback 


12. www.disabilitynow.org.uk 


ruthpatrick 


Who should feel the benefit 


The current harsh economic reality looks set to continue well into 2010. While politicians talk 
of difficult times, and the need for tough decisions, Ruth Patrick we some tough 
questions about universal benefits 


he best example of 
universal welfare is 
the popular Child 
Benefit: all those 
with a child receive it, 
regardless of income. Other 
universal benefits include 
the free bus pass, and the 
system of Winter Fuel 
Payments (WFPs) for all over 
60. Whether a multi- 
millionaire with a chauffeur- 
driven Rolls, or a pensioner 
Surviving, just, on a state 
pension, all are entitled to 
these universal provisions. 
Increasingly, politicians are 
asking whether such benefits 
are sustainable in today’s 
tough economic climate. 
Might it be better, many ask, 
to target benefits on those 
who need them most, saving 
precious government funds 
and ensuring that help is not 
squandered on the wealthy? 
The public may be open to 
persuasion: a recent Daily 
Mail survey found that 38 
per cent of those questioned 
believe Child Benefit should 
become means-tested. 
Those who favour means- 
testing suggest that money 
saved from withdrawing 
benefits from the middle- 
Classes could be used to 
target help at those most in 


need. So, for example, a 
means-tested Child Benefit 
could deliver higher levels of 
benefits to the poor, and thus 
make a greater contribution 
to the effort to end child 
poverty. Similarly, many 
disabled people have long 
questioned the fairness of 
Winter Fuel Payments being 
paid to all elderly people as a 
right, and yet not extended 
to disabled people with 
mobility-related impairments. 
A means-tested WFP could 


66 At worst, there 
could be a return to 
poor-law type 
thinking, where 
welfare is reserved 
for those at the 
bottom of society, 
who become 
stigmatised and 
excluded %° 

make such changes to 
provision affordable. 

On the downside, however, 
means-tested benefits are 
notorious for their 
bureaucratic complexity, the 
possibility of administrative 
error, and headache-inducing 


confusions over eligibility. 
Whilst all parents know they 
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are eligible for Child Benefit, 
many have far less idea about 
the myriad of tax credits and 
other benefits to which they 
may or may not be entitled. 
More fundamentally, 
universal benefits encourage 
a sense of solidarity and 
unity: we all have a stake in 
welfare whilst we all receive 
it. Welfare targeted at the 
poor too easily becomes poor 
welfare, as those most in 
need frequently do not have 
the campaigning resources to 
demand the best possible 
provision. Further, there is a 
dangerous stigma attached 
to means-tested benefit 
receipt, and this could 


> Have your say 


increase if universal forms of 
welfare are removed. At 
worst, there could be a return 
to poor-law type thinking, 
where welfare is reserved for 
those at the bottom of 
society, who become 
stigmatised and excluded. 

Although these debates 
may seem dry and abstract, © 
their outcome could have a 
significant impact on our 
society. Thus, it is really 
important to engage with 
these discussions and 
consider where we, as 
individuals, stand on the 
thorny question of universal 
welfare’s place in 21st 
Century Britain. 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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The downside of public office 


ris Robinson, Democratic 
Unionist MP for Strang- 
ford, has quit Westminster 
and the Northern Ireland 
Assembly. But mental 
health campaigners have 
welcomed her openness 
about her depression. 

A controversial figure and 
wife of Northern Ireland’s 
First Minister Peter, Iris 
Robinson sparked anger by 
describing homosexuality as 
an “abomination” in 2008. 

She initially put her 
decision to quit down to the 
depression she has endured 
because of the pressure of 
public life. However, she 
later admitted she had tried 
to kill herself during a bout 
of depression following an 
extra-marital affair. 

As Disability Now went to 
press, she was reported to 
be receiving treatment for 
significant mental health 
difficulties. Meanwhile, her 
husband was under 
mounting political pressure 
over his wife's alleged 
financial dealings and has 
temporarily stepped aside 
as First Minister. 

Jonathan Naess, director 
of the user-led organisation 
Stand to Reason, which has 
been campaigning to get 
MPs to be open about their 
mental health, says that 
regardless of her political 
views or personal circum- 
stances, Robinson has 
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Following the decision by Iris Robinson (pictured, 
below) to declare her depression, pressure groups 
say more people in public life should be upfront 
about their mental health, reports Sunil Peck 


| } ill Pe Pacem, 


nt RES be 


han courage by making 
her mental health problems 
public. 

“It’s very welcome that 
Iris Robinson made the link 
between her depression and 
stepping down from parlia- 
ment. She didn’t have to do 
that. Many other public 
figures would have stepped 
down without making that 
link, so it’s brave of her.” 

He added that speculation 
that Iris Robinson was using 
her illness as a way to 


yi Wy 
ee criticism away ae 
her private life was unfair 
and ill-informed. 

“Nobody can judge from 
a distance and without the 
full history whether someone 
has been ill or whether the 
illness has been used as an 
easy excuse for inapprop- 
riate behaviour. 


> Have your say 


REX FEATURES 


“There has already been 
some criticism from those 
who suspect that Iris 
Robinson has done this 
which, if true, would of 
course do people with 


_ mental health problems a 


great disservice. But such 
armchair psychiatry Is 
unfair, often inaccurate and 
extremely distasteful.” 

Iris Robinson is the first 
MP to disclose her mental 
health problems since the 
publication of a report co- 
authored by Stand to 
Reason in 2008 that found 
that one in five MPs had 
experienced mental illness. 

Naess hopes Iris Robin- 
son's disclosure of her 
mental illness will pave the 
way for more MPs to tackle 
the stigma against mental 
illness in Westminster by 
revealing their condition. 

“I think you have to make 
a distinction between a 
person's political views, any 
impropriety and their 
mental health. It's interest- 
ing that initially Iris 
Robinson received a lot of 
support from her political 
opponents including 
some who oppose her 
views on homosexuality. It 
shows that people are 
prepared to understand the 
health issue and her bravery 
in coming out.” 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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Disability - a 


business 


When the star of Channel 4 comedy Fonejacker tried to trick actors 
into thinking he was a disabled interviewer, what exactly was 


running through his mind? 
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rganisers of 

popular sci-fi 

convention 

Collectormania, 
which is attended by British 
and American television and 
film stars and their fans, were 
outraged in November after 
an independent film 
company that had expressed 
interest in covering the event 
for Channel 4 exploited it for 
a comedic stunt. 

Channel 4 comedy 
Fonejacker features a series 
of prank phone calls 
involving a variety of 
characters portrayed by 
actor Kayvan Novak. One of 
his personas is Dufrais 
Constantinople, who uses a 
wheelchair, and, although it 
has never been clarified, 
appears to have mental 
health issues. 

The show’s creators were 
refused media passes to the 
Collectormania event after 
they explained their 
intentions to film Dufrais 
“interviewing” guests. From 
emails Disability Now has 
seen, they then applied 
using a different email 
address, kept their 


- intentions hidden and were 


granted access. Once at the 
event Kayvan is described 
as having “terrorised” 
guests and staff as his crew 
discreetly filmed his activity. 
Suzi Wilson, a crew 

member of Showmasters who 
staged the event, said: “He 
approached [actress] Barbara 
Nedeljakova on a motorised 


~ wheelchair and began to talk 
to her about a script he 
wanted her to read. From the 
way the guy kept changing 
his mind and mumbling to 


61 don't see why 
the Fonejacker guy 
needed to be 
disabled to play his 
‘prank’? °° 


himself, he came across as 
having mental health issues. 
He then started insulting her, 
saying ‘So... why is the 
midget [a nearby actor] 
Signing more autographs 


Call us for more 
technical information 
and prices 


than you?” 

Kayvan and his crew were 
quickly escorted from the 
building. A disabled attendee 
wrote on the Collectormania 
messageboard: “| don’t 
think this makes disabled 
people look very good, but 
more to the point | don’t see 
why the Fonejacker guy 
needed to be disabled to 
play his ‘prank’ ?” 

A Channel 4 spokesman 
told Disability Now that 
Kayvan’s character is “not 
intended to use disabled 
people as the butt of the 
joke”. In what appears to be a 
rather contradictory 


All makes of Mobility Scooter 


batteries supplied. 


Sealed lead cyclic and gel 


batteries available 


Delivery between 
2/3 days Carriage 
£4.99 


statement, they added: 

“The character is clearly 
exaggerated for comedic 
value and in no way focuses 
on the character's disability. It 
is based on Dufrais’s unusual 


social skills and his interaction- 


with members of the public.” 

However Channel 4 
choose to label it, it is 
obvious to us that Dufrais’ 
“unusual social skills” link 
to him having mental health 
issues, and that this 


> Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 
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disability is the focus of the 
role. But besides the clear 
discrimination, not to 
mention exploitation, going 
on, is anyone actually going 
to find it at all funny? We'll 
have to wait until later in 
the year to find out. 

- Fonejacker series three 

is expected to air 
sometime in 2010. It has 
not been confirmed 
whether the footage from 
Collectormania will be used. 


- email us editor@disabilitynow.org.uk 


- phone us 020 7619 7323 
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he law is clear that 

it is an offence to 

assist a person to 

commit suicide. Yet, 
when such assistance Is 
given it rarely results in 
prosecution. 

This apparent discrepancy 
has been highlighted by the 
number of UK citizens 
going to die at the Dignitas 
“clinic” in Switzerland. Many 
have only been able to 
travel with assistance, 
usually provided by close 
relatives. Although many of 
these assistants have been 
questioned by the police 
upon their return to this 
country, none has been 
charged with any offence. 

Does this mean anyone 
assisting another to commit 
suicide may safely assume 
he or she will not be 
prosecuted? If not, what 
factors make prosecution 
more or less likely? 

In an attempt to answer 
these questions, the House 
of Lords ordered the Director 
of Public Prosecutions (DPP) 
Keir Starmer (pictured, right) 
to publish policy for 
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rights 


Anti-euthanasia pressure group Not 
Dead Yet UK is lobbying hard for 
assisting a suicide to be put firmly 
beyond the law, regardless of what 
motivates It. 


explains their concern 


prosecutors in respect of 
cases of assisted suicide. 

An interim policy was 
published at the end of 
September last year, with a 
view to the final policy being 
issued this Spring. 

Several aspects of the 
interim policy alarm Not 
Dead Yet UK. For example, 
the interim guidance gives 
one of the factors tending 
against prosecution of a 
person who has assisted in a 
suicide the fact that the 
deceased had, “a terminal 
illness; or a severe and 
incurable physical disability; 
or a severe degenerative 


physical condition from 
which there was no 
possibility of recovery”. 

This is directly counter to 
all that we stand for. 


Equality for disabled and 
terminally ill people must 
include equality in law. 
Persons considering or 
attempting suicide must be 
protected, even from 
themselves. Society has 
determined that they are 
deserving of support and 
care for as long as suicidal 
urges persist. No one 
equates suicide with success 
except, it is now being 
suggested, when the person 
is disabled or terminally ill. 
This sends completely the 
wrong message to disabled 
and terminally ill people, 
their families, friends and 
everyone else they interact 


with. It says society does 
not want to treat them 


~ equally but as second-class 


citizens, for whom suicide 
may be the right life-style 
(death-style?) option. 

We would never suggest 
that to a non-disabled 
person, so what message 
does it send to the newly 
diagnosed? Do we really 
want them to see suicide as 
a future option, whether 
assisted or not? 

Not Dead Yet UK has 
submitted a very detailed 
response to the DPP. 

For more information go to 
http://www.notdeadyetuk. 
org. 
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my new Doblo affords me. Many 
thanks for the time you spent 
with me to ensure | chose the 
right vehicle. Your staff were 

all very helpful and your 


service excellent. ¥ a e asl now i @ 
_~ oa Me, for full details 
John McLeod Stirling Ay or visit our web site to 
4 see our full 
range of services. 


Gleneagles 


95 Bonnygate Cupar Fife 


s 


www.gleneaglesconversions.co.uk 


Still family owned and run with personal service and customer care our priorities. 
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Recently given an internation 


\ 


al human rights award for her work on the rights of disabled people, 


is Programme Director of the Bethlehem Arab Society for Rehabilitation. She tells Disability Now 
how the Arab/Israeli conflict affects and shapes the lives of disabled people in the Palestinian Territories 


come from Palestine, a 

troubled country under 

occupation for years. 

Vulnerable groups, 
especially those of us with 
disabilities, continue to bear 
the brunt of this suffering: 
constantly facing trauma- 
tising situations against 
which we are defenceless. Our 
fundamental rights to life, 
freedom, education, health 
and a normal environment 
conducive to personal 
development and welfare 
have been systematically 
denied or violated. 
Throughout their 

longstanding history of 
national resistance to the 
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Israeli occupation, 
Palestinians have been 
exposed to severe violence 
that resulted in hundreds of 
martyrs, including 120 
martyrs with disability, and 
thousands of injuries 
causing temporary or 
permanent disabilities (over 
7,000); thus the war has 
represented one of the 
major causes of disability, 
particularly among young 
Palestinians. These political 
factors that led to an 
increasing number of 
conflict-related disabilities 
have, in many ways, 
positively influenced the 
attitudes of the community 


towards disability. Injured 
Palestinians whose disability 
resulted from the ongoing 
conflict were seen as heroes 
defending their rights to 
freedom and independence. 
This new perspective to 
disability contributed to the 
gradual shift from the 
charity/medical model to the 
social/rights based model in 
Palestinian society. The 
newly emerging human 
rights perspective to 
disability actually served as a 
base for the Palestinian law 
on the rights of disabled 
people 4/99, through which 
the provision of accessible 
services was based on the 


rights of persons with 
disability to have equal 
opportunities in society. 
However, this law has not 
been implemented yet and 
the executive regulations for 
implementing it still need 
amendments. The non- 
implementation of the 


- disability law could be due to 


severe financial constraints 
on the part of the Palestinian 
Authority, but also to the 
fact that disability issues are 
not yet a priority on the 
national agenda under the 
constantly deteriorating 
political and socio-economic 
conditions in the country. 
According to World Bank 


reports, more than 66 per 
cent of the Palestinian 
population live below the 
poverty line. Almost all 
persons with disabilities in 
Palestine also subsist below 
the poverty line. Disabled 
people are among the most 
disadvantaged in Palestine 
and are often the poorest of 
the poor. It is very difficult 
to break the vicious cycle of 
disability and poverty. 

Social exclusion and 
isolation are a frequent part 
of the daily experience of 
Palestinian disabled people. 
They are often disempow- 
ered, deprived of the 
opportunity to participate in 
society or in productive 
work, and thus become 
impoverished more easily 
than the rest of the 
population. Disabled women 
are vulnerable to double 
discrimination because of 
their gender and of their 
disability. Young disabled 
people are more likely to be 
out of school and on the 
streets. The majority of 
adults with disabilities 
remain unemployed despite 
their great potential and 
desire to contribute to the 
work force. They often face 
prejudice from employers, 
co-workers and society, and 
lack opportunities for 
education and training from 
a young age. 

In general, a high 
percentage of Palestinian 
disabled people, especially in 
rural areas, live in social 


isolation as a result of 
negative attitudes towards 
disability in their community. 
They also lack easy access to 
medical, rehabilitation, 
educational, vocational and 
community services due to 
far distance, transportation 
difficulties/inaccessible 
means of transport, 


6 Disabled people 
are among the 
most disadvantaged 
in Palestine and are 
often the poorest 
of the poor ®° 


movement restrictions (due 
to the Israeli check points, 
especially with the 
construction of the 
separation wall which divided 
the Palestinian territories 
into isolated cantons), in 
addition to their poor socio- 
economic status. Eliminating 
poverty is unlikely to be 
achieved in Palestine unless 
the rights and needs of 
excluded people with 
disabilities are taken into 
account and prioritised on 
the political agenda. 

| had been struggling with 
gradual vision loss since the 
age of five due to Retinitis 
Pigmentosa (RP) until | lost 
my sight completely in my 
early twenties. | finished high 
school at a regular school in 
Bethlehem, got a Bachelor's 
degree in English Literature 
at Bethlehem University — 
Palestine, then a Master's 


degree in Special Education 
at Lancaster University in the 
UK. | started working at 
Bethlehem Arab Society For 
Rehabilitation (BASR) in 
1993 as head of the special 


education department, then ~ 


| was promoted as head of 
special education and 
community programmes. 
ve been recently promoted 
as Director of Programme 
Development as part of 
the Senior Leadership Team 
of BASR. 

| helped develop several 
community day-care centres 
into integrated educational 
settings, accommodating 
kindergartens and primary 
classes as well as toy 
libraries, where children with 
and without disability learn 
and play together and jointly 
participate in different 
learning, cultural, play and 
recreational activities. | also 
developed a vocational 
training centre for young 
people with intellectual 
disability, the most margin- 
alised and disadvantaged 
group in Palestine, since 
such services are lacking in 
the country. The centre 
accommodates such 
vocational activities as loom 
weaving, olive wood work, 
paper recycling, charcoal 
production for heating 
purposes as well as domestic 
care and agricultural care 
activities. Their products 
are widely marketed locally 
and overseas. 

In addition, at the 


happeningnow 


beginning of the last 
Intifadah, | established a 
psychosocial intervention 
programme to meet the 
psychosocial needs of 
traumatised and abused 
children, especially those with 
disability and their families, 
victims of the ongoing 
violence. It is the only 
programme that specialises in 
working with disabled people 
and their families, meeting 
their psychosocial needs and 
promoting their well being. 

Ive also initiated capacity 
building activities for 
Disabled People’s 
Organisations (DPOs) and 
organised numerous 
training events/workshops 
in disability related fields, as 
well as training in advocacy 
and lobbying for the rights 
of disabled people. In co- 
operation with a local 
theatre group, | also 
initiated the production of 
a special theatre show, 
depicting the physical and 
attitudinal barriers that 
hinder the full and effective 
participation of Palestinian 
disabled people in different 
aspects of their lives in spite 
of our capabilities. 

Being a woman ina 
somewhat conservative 
society and a woman with a 
disability, | faced many 
challenges due to many 
barriers, but | was determined 
to fulfil my aspirations and 
struggle for my right to equal 
opportunities in education 
and employment. 
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Before launching his own 
fashion label, Christopher 
King honed his skills 
through years of study, 
work placements as 
diverse as a fancy dress 
business and making 
garments for the army, 
and entering and winning 
design competitions run 
by the likes of high street 
giant, Next. Whilst 
working on a dress for his 
spring collection, 
Christopher picks up the 
thread of a conversation 
with Disability Now. 


What's the best thing 
about being disabled? 
Being deaf is the best 
thing in my life because 
it’s given me a close circle 
of good friends all over 
the world. Deaf people 
always share. 


22 www.disabilitynow.org.uk 


King's new clothes 


What makes you angry? 
At the London College of 
Fashion, | had to find a 
work placement. | sent out 
hundreds of letters but only 
got offered interviews when 
| omitted reference to being 
deaf. It seems that people 
in the fashion industry 
think that deaf people can’t 
do a good job or that they 
won't be able to “talk” to 
deaf people. 


What's the funniest 
thing anyone’s ever said 
to you about your 
impairment? And have 
you any good putdowns? 
People are surprised that | 
enjoy music, and don’t 
understand how someone 
who is deaf can “hear” it. 
When they see me dancing 
in time to the music, 
they’re amazed! 


BAZZADEAF 


If you were Prime 
Minister what one thing 
would you do to improve 
things for disabled 
people? 

Getting better services for 
disabled people as they 
need more support. 


What's the one thing 
that could be invented to 
make your life as a 
disabled person better? 
STOP cochlear implants to 
children. | believe that the 
Government should ban 
cochlear implants until a 
child is 16 years old and can 
make up its own mind. 


What do you most like 
about fashion design? 

| enjoy the whole process, 
from researching, 
observing, imagining, 
drawing, pattern 
development & cutting, 
buying the material, sewing, 
pressing and then tailoring 
the garment to the 


CORRECTION 


- suits and dresses are my 


individual person. 
However, the part | love 
most is when | put an idea 
down on paper as a 
coloured drawing — and 


favourite garments. 


And what do you not 
like about it? 

| don’t like running out 
of ideas! 


Who’s your favourite 
disabled person ever? 
Eleanor Simmonds — 
brilliant swimmer. 


Do you have any special 
or hidden talent? 

| used to enjoy riding 
motorbike trials, and did 
manage to collect some 
trophies as a novice. 


How would you sum 
yourself up in ten 
words or less? 

Life is beautiful. I’m an 
optimist. 


In last month’s magazine we wrongly identified our One 
To Watch contributor. His name should have appeared as 
Peter Mitchell. Apologies to Peter. 


- phone us 020 7619 7323 


-> Who do you think is One to Watch? 
Send us your nominations for likely lads and lasses who 
could answer our 10 questions. They can be rising stars in 
any field of entertainment, business, the media or beyond 
- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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Yew 2010 Ford Galaxy Liberty redefines first class wheelchair accessible travel. Pane 

eating up to five adults comfortably along with the wheelchair passenger, it jem 
ings together luxury and performance in a spacious and flexible environment. 
is luxurious, elegant and exceedingly practical with individual mid row fold flat 
eats offering unparalleled levels of comfort, access and dignity for everyone 
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.. 


his stunning new addition to our successful mobility range, is surely one of the = 
est engineered and most sophisticated family mobility vehicles ever seen, # 
ombining the stunning good looks of the Galaxy with our own state of the art 
Dw floor access adaptations that truly complement the vehicle in every sense 
. a superb vehicle, a beautiful conversion & truly fantastic value for money 


NEW 2 


he NEW 2010 Volkswagen Caravelle and T5 Shuttle Liberty range of 
iccessible vehicles from Jubilee offer the ultimate mobility solution for 
lose requiring dignified personal transportation for all of the family. 


he comprehensive range comprises four trim levels, two wheelbase 
tions, three gearbox choices, four different engines and hundreds of 
ariations for wheelchair passenger or driver requirements making this 
uperb MPV the most versatile vehicle on offer anywhere. 


Ne 15 Shuttle is a beautifully engineered and finished MPV whilst the even 
nore luxurious Caravelle models offer supreme levels of refinement for 
/neelchair drivers and passengers alike. 


lew 2010 Renault Solus Drive from Wheelchair offers total independence to 
INeelchair users with fully automated access and wheelchair lock-down. 
fering 55 inches of drivers headroom and flat floor access right up to the 
riving position, Solus is a beautifully refined vehicle and is supplied with hand 
ontrols, an automatic gearbox and an electric handbrake system, 


P fo 3 additional passenger seats can be specified and Solus has twin sliding 
Ors and a fully moulded factory interior as standard. Access is via an 
ufomated powered tailgate and an on-board wheelchair lift so it is virtually 
ffortless and takes just a few seconds, Solus is powered by Renault's latest 
conomical 115 dCi engine. A stylish & affordable driving solution. 


Qf ‘ "7 or visit 


CALL | FR s www.jubileeauto.net 


ubilee Automotive Group, Woden Road South, osnsebricg' West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am- 6pm f ei Gana nai 
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From playing feisty disability-unfriendly Carrie in Cast Offs, to dancing her way to the top at 
the tender age of 14, and breaking boundaries by being cast in a popular soap opera role non- 
specifically for a disabled person, Kiruna Stamell has packed more flavours into her CV than there 


ae 
oe 


are in a bag of Skittles. But, she tells 


Above: As Frieda from Whiter than Snow; right: Kiruna as Carrie from Cast Offs 


‘m not disabled, I’m just short”, 

Carrie explains to the camera 

defiantly. The 3’8” 29-year old is 

standing outside a house that she 
can’t get into because she can’t reach 
the buzzer. Because she’s short, 
obviously, not disabled. 

Kiruna Stamell played Carrie in the 

Channel 4 “mockumentary” Cast Offs 
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at the end of 2009 but is quick to 
admit she doesn’t bear her character's 
stubbornness. “God no, my disability 
politics are totally different,” says the 
Australian actress. 

“| recognise myself as being disabled 
and I’m fine with that. But society is 
disabling in that it doesn’t enable giving 
the individual something they need for 


PATRICK BALDWIN 


_ she’s only just begun to taste the rainbow 


them to be in an accessible environment. 
Yeah, | find some things difficult 
because I’m disproportionate but it’s 
made my life difficult primarily because 
of social attitudes towards my disability.” 
Cast Offs, a fictional programme in 
which six disabled people are 
marooned on an island, has been both 
applauded and criticised for being the 
first major television show to address 
the impact of social attitudes towards 
disability, towards minorities in 
general, using a disabled-only cast. 
While some have argued its validity 
given its writers are not disabled, it is 
thought to have broken barriers for 
disabled people that want a career in 
front of the camera, and to work 
towards getting non-disabled people 
used to seeing disability onscreen. 
Kiruna agrees: “| know it had an 
uphill battle in terms of people’s 
perceptions of what it was going to be; 
it doesn’t shy away from disability but 
doesn’t get castrated by the concept 
of it either. People came up to me and 
said it made them think about things 
they‘d never thought of before, about 


livingnow 


the relationship between able-bodied 
and disabled people. | am really proud 
of it. It’s not perfect but it’s really 
bloody good.” 

Though they are both a poignant 
reminder of the inclusion of disability 
in mainstream media, the role of Carrie 
is a far cry from Kiruna’s second most- 
recent television appearance as a 
teacher in EastEnders, a bit part that 
wasn’t originally written for a disabled 
actress. “It’s funny because that is one 
of my proudest achievements as an 
actress but as a script it’s probably one 
of the most banal!” she laughs. 


“Because people see me as weird or 
unique based on my height, which is 
just one aspect of this body, doing a 
soap where it was just there with me, 
not denied but also not something 
people couldn’t get past, was one of 
the best things | could have done.” 

With the introduction of David Proud 
in EastEnders, Kelly-Marie Stewart in 
Hollyoaks and Kitty McGeever in 
Emmerdale, 2009 was a fantastic year 
for disability in soap. But Kiruna thinks 
getting disabled people on television is 
still a huge struggle: “These people are 
sticking out to us because it’s such a 
rare occurrence; it is good but it’s just 
the beginning. | was lucky when | did 
EastEnders as it wasn’t an audition 
specifically for short-statured actors so | 
was able to circumvent all the political 
debate about my height. In the past, 

_ before a disabled character has been 
cast they’ve “ummed” and “ahhed” 
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Renault Waster 
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on 3yr Lease on Mota bil ity Their staff were exceptional, from advising us on 


choosing the right vehicle up to on time delive 
For information and financial guidance on all our wheelchair 


p 
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access vehicles including conversions, new or used vehicles Birmingham 2 

then call a member of our friendly staff today. ; 3 
felephonesO.151 420 2000 fi / 


Website: Wwwawheelchair-access.co.uk , eon ot | 
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Above: Kiruna as Phoebe from All The 
Small Things; right: As Frieda from 
Whiter than Snow 


instead of just doing it. It needs to be 
more spontaneous.” 

Spontaneity might have paid off 
that time, but Kiruna hasn’t always 
been so lucky. As a professional dancer 
from the age of 14, and involved in 
theatre from almost as young an age, 
she has gone from one audition to the 
next her entire adult life. “I have had a 
couple of instances where people 
haven’t been open to my disability but 
they've almost always let me audition. 
The only ones that have never 
mentioned it at all, that haven’t cared, 
have been dance-based.” 


Winning a dance competition when 
she was 14 is a large part of the reason 
Kiruna believes she’s been confident 
enough to try and get work on stage 
and screen. “My tap teacher came up 
to me and said ‘Kiruna your feet 
absolutely sang’; I’d never felt so 
amazing in my entire life. Then the 


moments that followed that, when you 
realise there are directors and teachers 
willing to work with you, it’s such a 
basic thing, but as any disabled person 
in the arts will know people constantly 
turn around and say ‘why bother when 
there are no roles for you?” 

Moments like the one in 2000 when 
legendary director Baz Luhrmann cast 
her as La Petite Princesse in his Oscar- 
winning film adaptation of Moulin 
Rouge, perhaps? “The fact that he 
gave me an audition, that he was 
willing to talk to me [when he didn’t 
need to]... it made me feel like | could 
actually open some of these doors.” 

Film, television, dance, theatre; 
Kiruna has a different audience 
watching her whatever she does. And 
unfortunately they haven’t always 
been the nicest bunch. “There was this 


BBC/MATT SQUIRE 
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one time when a group of school kids 
was watching a Graeae [disability arts 
company] play and they heckled me. It 
had nothing to do with what was 
going on onstage, it was purely 
because of my height that they were 
being so vile; their mobile phones were 
out and they were filming us to put on 
YouTube for others to comment. 

| remember, later, being in my hotel 
room by myself and | looked out the 
hotel window and imagined myself 
falling past. | was having a rough time. 
But it makes you stronger and you 
have to realise the attitudes of a lot of 
people out there are unfortunately still 
quite backwards and aggressive.” 

Kiruna is definitely of the belief that 
bad experiences only make you 
stronger, and she certainly hasn’t been 
put off theatre by unsavoury reactions. 
“It showed the importance of visibility 
of disability because so many people 
do genuinely find it confronting. 

“| have the right to do this. | want to 
be in a musical, a permanent character 
in a soap opera, to be cast a major role 
in a West End play; Id love to play 
Helena in A Midsummer Night’s Dream 
because she has this brilliant speech 
where she thinks people are having a go 
at her because of her height, how cool 
would it be if the person playing her was 
actually short? I’d like to do something 
freaky and weird like Little Red Riding 
Hood, with all the social implications of 
Don’t Look Now. | guess | just want 
more, more of everything!” 

Something tells us she’s going to get 
it, too. 

- Kiruna will appear as the character 
Starvling in A Midsummer Night's 
Dream at the Bolton Octagon 
Theatre between 4th February — 

6th March. For more information 
and to book tickets visit 
http://www.octagonbolton.co.uk/ 
MidsummerNights.asp 
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_ Virgin Voters 
_ Who has the X Factor? 


_ With the country already in pre-election fever, 
Sunil Peck talks to eight disabled first-time voters to 
find out what issues will influence their choice at the 


ballot and which party ticks their boxes 
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ZOE HALLAM 


Zoé is 19 and from Walsall. She 
campaigns with the Muscular 
Dystrophy Campaign’s Trailblazers 
and she is in the second year of a 
degree in Politics, Philosophy and 
Economics at Oxford. 


“I’m leaning towards the Liberal 
Democrats at the moment. That’s 
partly because they have done a lot 
of events where I’m studying. I’ve 
been to see Nick Clegg talk and I’ve 
met my local MP who’s a Liberal 
Democrat so I’ve had a lot more 
personal contact with them. 

“| find that most parties have little 
to say on disability issues generally so 
if any of them do say something to do 
with disability during their campaigns, 
that’s going to attract my attention. 
But one issue that affects me at the 


~ moment is plans for higher education. 
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ALEX GILES 


Alex, from Stourbridge, is 19 and studying for a BTEC in sport and 
recreation at the National Star College in Cheltenham. 

“| don’t think the Lib Dems or any of the smaller parties like the Greens or 
UKIP will pose much of a threat to the Conservatives or Labour, so it’s 
between those two really. But | think all the parties could talk to young 
disabled people more. 

“I’m not sure if Gordon Brown being disabled will influence my vote. 

The one thing that | would say to politicians is make the job market a 
level playing field by promoting the benefits of employing disabled 
people. If employers took on more disabled people it would be a 
massive plus point for them too because they could say ‘look what 
we’re doing to combat the problem of unemployment among 
disabled people’. 

“I’m hoping to go to university this year so it’ll probably be five years 
before I’m looking for a job. 

“I'd also like to see taxis that can fit more than one wheelchair in. It’s a 
problem if you go out and you want to get a taxi back you have to travel in 
separate taxis. If parties put that in their manifestos it would encourage a lot 
of students to vote for them.” 


“I'd like to see what the Lib Dems 
and Conservatives say about places 
because | think the Government's 
targets are too high. 

“Ill be learning to drive soon so I’m 
also interested in petrol tax and how 
the associated costs of driving might 
be affected. 

“| would like to see a pledge to 
introduce one department for 
disability provision because a lot of 
the problems | have are with 
bureaucracy. The provision that | get 
is split over so many departments and 
nobody communicates with each 
other. So I’ve got five different case 


- Change minds 
~ Make an impact 
J - Gaine aualifica 


tions 


files open in five different parts of my 
local authority. It needs to be 
streamlined and made more user- 
friendly because | think a lot of 
disabled people can’t get what they 
want because they don’t know where 
to go or who to talk to. It’s ridiculous 


that | have to talk to people in health, 
occupational therapy, physiotherapy 
and hospitals to get what | need to be 
as independent as possible. It’s a big 
issue but no party seems to be 


thinking about that.” 
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After further development and customer feedback, Sirus launch Generation 2 
Volkswagen Caddy - now available with up to 2 optional folding rear seats. 


Sirus also offer: 
e Excellent customer service and support 
e 3 year warranty giving you maintenance free running 
© High quality ‘from factory’ finish 
But don't just take our word for it: 
“The Sirus conversion offers exactly what | have been looking for. | wanted to drive 
from my wheelchair in a vehicle which has space for my wife, myself and our three 


grandchildren. Also which was easy to park and | can enter and exit in just minutes. 
This was the perfect solution” 


Mr T Watson, Wolverhampton 


Available through the Motability Scheme. Private purchase price £31,995. 


Call us for a no obligation, home demonstration on 0121 505 7777 
or visit www.sirusautomotive.co.uk for more information 


Live your Life 


manifesto. 


MIKE JONES 


Mike is 19 and from Coventry and is doing A-levels at 
New College in Worcester. 

“1am excited that | can put my views across and 
have a say in the political process, even if what | would 
like doesn’t happen. 

“| have no affiliation to any 
party because really they’re all 
as bad as each other. But I'll 
look at all the manifestos. 

“Education is important to 
me. The Government has 
been saying that they prefer 
to put visually impaired 

2 ae ~ students into mainstream 
schools, which i isn’t Have the best thing for them. 
“The health system is also important to me because 
I’ve had various operations because of my visual 
impairment. But the system needs speeding up 
because it can take weeks to be seen after being 
referred to specialists. 

“| respect Gordon Brown for the fact that he’s 
visually impaired and he’s done an awful lot for the 
country. But | don’t think he’s got the charisma to run 
the country in the current climate. But David Cameron 
doesn’t seem like a good alternative. Nick Clegg, 
there’s substance there, but no charisma.” 
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LAVINIA SCOTT 


Lavinia is 17 and a college student from East London. She attended the 

Labour and Lib Dem 2009 conferences and was involved in drawing up a 

manifesto for the group Every Disabled Child Matters on how politicians can 
_ promote greater equality for disabled young people. 

“| don’t like Labour, I’m not much of a fan of the Conservatives but | can 
relate to the Liberal Democrats. | didn’t understand half the things that 
ministers said at the Labour conference but they were more engaging at the Lib 
Dem conference and complimented us on the work we had done on the 


“Leisure is an important issue for me because there aren’t enough youth 
clubs and the ones | know don’t feel disabled friendly. The Indigo Project for 
disabled young people where | live, has a long waiting list, some ct | 
know have been on it for years. 

“| think the parties should have ministers for disability issues who z are 
disabled. The Labour minister looks really chuffed with himself but he. 
shouldn’t be because he hasn’t done enough for disabled young people.” 


VICTORIA MILLETT 


Victoria is 18 and from 
Bournemouth. She is a student at 
Treloar College in Hampshire. 

“| hope to be here for three years 
So it’s a bit too early for me to be 
thinking about getting a job. 

“| don’t always think the 
Government does enough to help 
us. The equipment we need costs so 
much money that a lot of us can’t 
get it. | was looking into having a 
spa bath in my home because I’ve got bad circulation in my 
legs and they are ice-cold for the whole year. But because of 
how much it was, no charity had the money to get it. It’s not 
just me, there are a lot of people who need help. 

“| would also like to see politicians pledging to stamp out 


_ the abuse of Blue Badge parking bays. 


“Buses and trains should be more accessible too. | know there 
are ramps, but there are some train stations | can’t get into. 

“I’m writing a letter to Gordon Brown to see whether | can 
go to Downing Street and speak to him. | wrote to him at my 
last school but | didn’t get a reply. We should be able to speak 
to people like him, and they should talk to people like us to 
ask us about how we feel about our lives, because a lot of 
people don’t understand. | want to bring to his attention that 
disabled people need to have more rights.” 


www.disabilitynow.org.uk 31 


> 


JOSH MUGGLETON 


Josh from Surrey is 20 and is a second 
year psychology student at St 
Andrews University. 

“I’m definitely going to vote. One 
of the things I’m going to be looking 
at is policies to do with the NHS. 
According to the National Autistic 
Society, 40 per cent of children are 
waiting more than three years for a 
diagnosis. That is an incredibly long 
time so I'll be looking for more 
funding to go towards the NHS to 
help. But support services in general 
are important; when | was doing my 
A-levels | had to move to Somerset 
from Surrey to get the right support. 

“The economy is a big issue for me. 
| am racking up a student debt and 


2 and ? 


nake ches 


Make snag 
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it’s going to be hard even to find a 
summer job because the economy is 
in a downward spiral. 

“| haven’t decided which party I’m 
going to vote for yet, I’m quite keen 
to see how the debates are going to 
develop, particularly whether autism 
or disability in general becomes a 
key issue. 


THE 


“\'d like to see politicians recognise 
that autism is a very important topic 
for a large percentage of the 
population. I'll be waiting till the last 
minute before | make up my mind. 
But | think that my vote will go to one 
of the big three parties because they 
are the ones that are going to have 
the most influence.” 
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LEANNA DAVIES 


Leanna is 19 and a first year student at 
Beaumont College in Lancaster. 

“If I’m at home I'll ask someone to take me 
to vote but if no one wants to then | won’t 
be able to. But I'd like to vote. | don’t know 
who I’d vote for yet. Access is the thing that does my head in, it 
does for most of us at Beaumont. | can’t get into shops with my 
wheelchair, and | went to vote in a local election but | couldn’t get 
into the booth. | was able to vote but | couldn’t go inside to do it. 

“!'m worried by the economy because of the banking crisis 
because food and things you need could cost a lot more, things 
like my wheelchair which my family pays for. 


“| didn’t know that Gordon Brown had a disability, but knowing 


that makes me think about him differently, he might have some 
idea about what it’s like to have a disability. 

“I’m also interested in whatever party talks about how 
important it is to be green because | try to recycle stuff like paper 


17 


and wine bottles! 


NOW 
| AVAILABLE 


Car insurance 
Want to drive a better deal? 


If you're a blue badge holder you can drive a better deal with Fish 
Insurance. As one of the Uk’s leading disability and Independent 
Living insurance specialist, we understand disabled drivers needs. 
That's why you can enjoy savings of up to 35%* 

and take advantage of car insurance specifically 
designed for disabled drivers, including wheelchair 
accessible and specially adapted vehicles. 

So if you are disabled or drive for a disabled person, 
whether the vehicle is modified or not you can 

put the brakes on costly car insurance! 


Tel 0500 432141 


www.fishinsurance.co.uk 
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LAURA MERRY S 


Laura is 21 and from 
Buckinghamshire. She is taking a 
break from university because of 
her condition and is one of the 
Muscular Dystrophy Campaign’s 
Trailblazers. 

“Health is animportant issue to fare 
me, physiotherapy is very important for my Foanciicn 
and keeping me mobile. On the NHS you can only 
have it for six weeks and then there’s a break for six 
weeks, so I’ve ended up having to pay privately for 
hydrotherapy and | don’t think | should have to. 

“I would also like to see politicians committing to 
make transport more accessible. | live in a village 
and | rely on my parents to take me around. . 

“Gordon Brown’s disability wouldn’t sway me in 
terms of voting because it’s about what policies his 
party offer rather than the individual.” & 


fish@ 


IN @ SUR CA RNC 


(© New for old cover which 
specifically protects 
modifications 


© Up to £2,500 wheelchair 
and mobility aids in 
transit cover 


(© Free courtesy car or up to 
£700 mobility allowance if 
suitable car is not available 


(© Up to £200 personal 
effects cover 


(© Cover can be included 
for a personal assistant 


Car Insurance For Personal Assistants & Carers 
..includes business use FREE of charge. 


penaee Tes to Fish insurance ee en Monday: Friday 9. 005. 00. pe and conditions en Fish Ronnies Ltd. is authorised and regulated by the Financial Services Authority. 


Telephone calls may be monitored or recorded for security and training purposes. Fish Insurance is a trading style of Fish Administration Ltd. Registered in England No. 4214119 
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Take a car for a spin? Just 
find a dealer who'll let you 


MONKEY BUSINESS IMAGES / SHUTTERSTOCK 


contacted Volkswagen. 
They only had a new car, it 
was already sold and | was 
told | couldn’t test drive it. 

Mercedes, Sprinter and 
Vito didn’t have one avail- 
able. Renault had one but it 
was sold. Seat had none. | 
could give you another four 
or five brands, all with the 
same reults. 

| contacted Volkswagen 
and Mercedes UK and got 


Helen Smith’s remark this 
month (“Ask the Experts”, 
Disability Now, January 
2010) about trying out a 
car before buying it was 
almost perfect but please 
convey to Helen that 
taking a car for a test drive 
isn’t always possible. 

Not many garages have 
vehicles one can try out, 
with or without disability 
adaptations. Recently | 


almost identical replies: 
“It’s not up to us to 
dictate the availability or 
suitability of demonstrators 
held by our distributors.” 

As a disabled person, I’m 
very disappointed in the 
way car distributors in this 
country serve disabled 
customers. 

So much for offering a 
demo: it’s a cop out. 
Raymond Hall, by email 
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Care costs nudging 
out other benefits? 


I’m the carer of my 19-year- 
old grandson Joshua, who 
has severe learning disabil- 
ities (SLD). I’ve noticed that 
since he left school, every- 
thing is geared towards his 
going into supported/ 
residential care. 

The local authority will 
happily pay a private profit- 
making outfit £3,000 per 
week to take over Joshua’s 
care package while those of 
us who've cared for him for 
the last 19 years can’t get 
access to Housing Benefit, 
Direct Payments or any Care 
Allowance. 

With more young people 
with SLD surviving into 
adulthood and going into 
care, where’s the money 
coming from? 

Cliff Hayes, by email 


It's time to take steps 
to ban steps 


Last March | attended a 
European Union conference 
in Barcelona on accessible 
tourism. One of the 
presentations was about 
accessible design. It was 
obvious that steps are very 
dangerous on health and 
safety grounds, so Peter 
Mitchell’s wish (“One To 
Watch”, Disability Now, 
January 2010) to introduce 
a law making steps illegal 
has some support! 

Clive Durdle, by email 


My grandson, for whom | 
act as appointee for 
benefits, was seen by the 
community pyschiatric 
nurse (CPN) at his GP’s 
surgery, after exhibiting 
mental health issues. 

He was referred to a 
consultant psychiatrist 
because he'd tried to 
harm himself. The CPN 
suggested he might be 
suffering from autistic 
Spectrum disorder (ASD) 
with a higher than 
average IQ, and that this 
was the reason he had 
had difficulty fitting in | 
during his school years 
and subsequently. 

He claimed Employment 
Support Allowance (ESA) 
after leaving his first job 
because he’d been terribly 
bullied and physically 
assaulted and again after 
being made redundant 
twice. 

In addition to this, in 
August this year, my 
grandson was involved in 
a road accident that left 
him facing 12 months’ 
rehabilitation because of 
the complexity of his 
injuries and will need to 
use a wheelchair during 
this time. He also has a 
broken arm and has 


Employment support services 
force us to jump hoops to get 
disability recognised 


needed a metal joint 
because the injury wasn’t 
picked up on in August. 

He’s been placed ina 
“work-related activities 
group” by the employ- 
ment support services, 
even though I’ve asked 
them repeatedly to write 
to his orthopaedic 
consultant to get verifica- 
tion that he’s injured and 
that his injuries will take 
over a year to heal. They 
won't do that, nor do they 
need to, because they've 
been given power and 
authority to make sure 
that everyone has a job. 

Under sickness benefit, 
my grandson’s incapacity 
would have been 
recognised with only his 
doctor saying when he’s 
fit for work. Now, under 
ESA, the only illness 
they’ll consider leaving 
anyone in peace with is 
terminal illness. 

It looks as if we’re going 
to have to start building 
workhouses again to 
accomodate those who are 
too ill to work, whether 
short or long term, 
because there’s absolutely 
no sympathy. 

Christine Stringer 
(Mrs), by email 


Government says 
that home heating is 
only a personal issue 


at 
Hes 


Like many other disabled 
people under 60 years of 


age, | can’t get the winter 
fuel allowance. 


LIGHTWORK /S 
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The reason I’ve been given 
for this refusal is that | get 
Disability Living Allowance 
(DLA) and that this covers 
the additional costs of 
being disabled, but what 
about the many who should 
get it but are turned down? 

And how can the Govern- 
ment say we receive this 
benefit to cover heating 
costs? How long have heat- 
ing costs been a “personal 
help”? The criterion for 
receiving this benefit is that 
it’s for a “personal need”, 
i.e. personal help from 
another human being, not a 
commodity. 

Funny how the authorities 
move the goalposts to suit 
themselves, isn’t it? 

Gillian Halliday, by email 


Work still to be done 


| worked before becoming 
disabled so I’ve experienced 
both lifestyles. Now, like 
most disabled people, | live 
below the poverty line and 
struggle to live an indepen- 
dent life. | feel marginalised 
and ignored. | see resources 
and help aimed at older 
people and younger people 
but not at disabled people 
in their 30s and 40s. 

Not working erodes your 
confidence and | see a lot of 
disabled people who’ve just 


+ Have your say 


let themselves go. I’d like to 
see confidence-building 
courses run in libraries, 
places where many disabled 
people hang out when they 
have nowhere else to go. 
Disability Now gives 
disabled people a voice but 
doesn’t reach enough 
people. | don’t see it in 
newsagents and | can only 
find it in one library. You 
need to get the message 
about disability rights and 
independent living out to 
more people. 
Nicola Prevc, Camden 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
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2008 58 Brotherwood Sharan TDi, 3,000 miles 

2007 57 Kangoo 1.6, Auto, Constables, A/C 

2007 07 Kangoo 1.2 Gowrings, 9,500 miles 

2006 06 Kangoo Auto Expression, 2,300 miles 

2005 55 Gowrings Dispatch DHi, 31,000 miles 

2005 05 Master Versa, 41,000 miles, Lift 

2005 05 Kangoo DCi Lewis Reed, A/C, 20,000 miles 
2005 05 Kangoo 1.2 Gowrings, 21,000 miles, 2 sunroofs 
2004 54 Brotherwood Sharan TDi Carat 

2004 04 Peugeot Expert Constables, 57,000 miles 


2003 53 Brotherwood Peugeot Partner 1.6 


£24,950 
£10,250 
£8,650 
£9,750 
£8,995 
£10,750 
£8,250 
£7,750 
£TBA 
£6,995 


£7,750 


2003 53 Kangoo 1.6 Gowrings, Auto, 40,000 miles, A/C, Swing Seat £7,25 


2003 53 Brotherwood Vaneo 1.6 Trend, 51,000 miles £11, 
2003 03 Brotherwood Sharan SL TDi, 47,000 miles £10.74 
2002 52 Multipla by Brotherwood JTT, A/C £10,748 


2002 02 Zafira Chairman DTi, 47,000 miles, Comfort pack £8,9¢ 


2001 Y Mercedes V220 CDi, Auto, Up-front passenger £10,98 
2001 Y Brotherwood Transporter Tall Boy £6,9S 
2001 Y Zafira Chairman 1.8 Elegance, Silver, 54,000 £6,9S 
2001 X Brotherwood Tallboy 2.5 TDi, Auto, Caravelle £8,46 
2000 X Brotherwood Berlingo, Automatic £5.98 
1999 V Brotherwood Sharan TDi, 80,000k £6,4¢ 
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Doorstep delivery - 
making your vote count 


In 1997, it was “Worcester Woman”. In 1992, it was “Mondeo Man”. Andy Rickell has some suggestions 
_ about how, this time round we can start to make politicians care about “Disabled Voter” during the 


upcoming general election 


he first thing you 
need to know is 
what the politician 
who pitches up 
on your doorstep knows 
~ about you. 
They know if and when 
- you voted in elections (but 
obviously not what you 
voted) - this information is 
available from the electoral 
registration department. 
They know if you have a 
postal vote. They know 
what you said to that party 
about your voting intention 
on previous occasions. And 
they will know how you 
respond to them when they 
call this election time. 
Secondly, this knowledge 
affects what they think of 
you. If you vote regularly, 
they will be interested in 
— getting your vote. If they 
_ know you don’t tend to 
_ vote, they will be less 
_ interested in who you are. 
So it makes sense to vote 
regularly (whoever you 
vote for). 
_ If you have a postal vote, 
they will be even more 


interested in you, because 
they know that postal 
voters are more likely to 
vote than others. So having 
a postal vote, and using it, 
will increase your 
importance. 


Even if you 
know already 
who you will be 
voting for, it is best 
to declare you are 


. “undecided” 


If you tell them you will 
definitely be voting for a 
particular party, whichever it 
is, they will become less 
interested in you. If you are 
definitely voting for them, © 
they will thank you, but they 
will regard you as a vote in 
the bag, and want to 
concentrate on floating 
voters instead. If you are 
definitely not voting for 
them, you are a lost cause 
and they need to move on. 
So, even if you know already 
who you will be voting for, it 
is best to declare you are 


“undecided”. (This is not a 
lie as strictly you could 
change your mind before 
voting!) 

Now, knowing that you 
are a definite voter who is 
“undecided”, they will want 
to stop on your doorstep to 
convince you. This is your 
chance to make your point 
about how life might be 
improved for you the 
“Disabled Voter”. They 
will listen and they will 
remember you because 


they spent some time 


talking to you. 

After they have finished 
canvassing for the day they 
report back on their 
experiences to other party 
activists. They will mention 
your concerns as a 
“Disabled Voter” who they 
might win if their party 
offers better policy. If other 
“Disabled Voters” are doing 


+ Have your say 


They will realise 
there are a whole 
group of voters that 
could be won, if 
their policies are 
attractive to them 


the same thing to other 
party activists across the 
country, they will realise 
there are a whole group of 
voters that could be won, if 
their policies are attractive 
to them. 

Suddenly “Disabled 
Voter” ranks alongside 
“Worcester Woman” and 
“Mondeo Man” as someone 
they will target attractive 
policies at, not just at 
election time, but all the 
time they are in office. 

On the doorstep become 
“Undecided Disabled 
Voter”. Make them work 
for our votes! 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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EXPERTS 


Sexual and Personal 
SIMON PARRITT 
Psychologist with psycho- 
sexual therapy experience 


Legal 

DOUGLAS JOY 
Senior solicitor at the 
Disability Law Service 


Benefits and Debt 
Citizens Advice Bureau 
Puts its expertise at our 
disposal to help you 


Technology and Internet 
LEONIE WATSON 

Works with digital 
consultancy Nomensa 
Specialist Equipment 
JOHN MANDRAK 
Disability journalist and 
DLF helpline adviser 


Travel 

ANDY WRIGHT 

MD of Accessible Travel, 
specialist tour operator 


Money Management 
DAVID CLARKE 
Senior partner with 
Clydesdale Bank 


Access and Environment 
AGNES FLETCHER 
Disability trainer and 
consultant 

Property 

KATE SHEEHAN 
Occupational therapist 
with interest in housing 


Motoring and Transport 
HELEN SMITH 

Works with Mobilise and 
specialises in car matters 
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rts you ask, they answer 


How can | get paid back for repairs? 


| have spina bifida 

and use a wheel- 

chair. | also have 
kidney failure and renal 
anaemia. I’ve been a tenant 
with my housing associa- 
tion for six years. Since 
moving in I’ve had severe 
problems getting my land- 
lord to implement repairs. | 
get Housing Benefit/ 
Council Tax Benefit paid 
straight to the landlord. Can 
| get compensation for out- 
standing repairs to a hot 
water tap basin (three 
months), streetlamp (five 
years) and radiator (six 
years)? I’ve tried Social 
Services, CAB and Housing 
Advice without success. 
Name supplied, by email 


| Kate Sheehan 

| replies: I’m 

| concerned that 

| neither the CAB 
nor Social Services feels 

able to assist you and it may 
be worth going back to them 
to see if they could review 
your case. 

As for complaints to a 
housing association, you 
need to follow their internal 
complaints procedure 
initially. This would usually 
involve three stages, the 
first with a local manager, 
second with a regional 
manager and finally (stage 
three) members of the 
Housing Associations Board 
reviewing the complaint if 
the complaint has not 


been resolved . 

If this route has been 
exhausted and you feel your 
complaints haven’t been 
addressed appropriately, 
you can take your case to 
the Housing Ombudsman. 

To do this you need to fill 
in forms available online 
from www.housing- 
ombudsman.org.uk or by 
telephoning 020 7421 
3800. You would also need 
to include a copy of the 
final decision letter sent to 
you by your housing 
association following the 
final complaint stage. 

The Ombudsman has an 
excellent help desk and can 
assist you through the 
procedure. 


Do prisoners have rights? 


Recently my uncle 

was sent to prison. 

He’s paraplegic and 
there are no suitable 
facilities for his condition. 
He has already broken his 
foot, has sores on his 
bottom and hasn't been 
able to take a wash for 
over a month. | want to 
know how | can get him 
transferred to a prison in 
the London area that has 
more appropriate 
facilities. 
Name, supplied, by email 


James Banks 
of the Royal 
Courts of 
Justice Advice 
Bureau: For his broken foot 


! 
! 


your uncle should be moved ~ 


to the healthcare facility in 
the prison. You should 
contact the governor of the 
prison to request this, with 
your uncle’s consent. 

More generally, it’s hard 
to enforce someone’s rights 
in terms of their disabilities. 
Various factors influence 
the way the Disability 


Discrimination Act works. 
Depending on your uncle's 
category, he could apply (or 
the family could apply on 
his behalf, with his consent) 
for transfer to a London 
prison. This may be viewed 
sympathetically if he’d be 
moving closer to family 
support but it’s hard to 
specify a prison and very hit 
and miss. Visit www.prison- 
ersadvice.org.uk and down- 
load leaflets for information 
about this, or call the Prison 
Advice Service, telephone 


ce « 


0207 253 3323, open Mon, 
Wed and Fri 09.30-5.30. 
On washing facilities, you 
could again approach the 
prison authorities about 
disability discrimination and 
human rights issues. The 
prison will be subject to 
duties under the Disability 
Discrimination Act either as 
a public authority or as a 
provider of a service: in 
general terms, it must make 
reasonable adjustments so 
the disabled person has 
access to the same facilities, 
and on the same basis, as 
non-disabled prisoners. 
Moving the prisoner to a 


jail with appropriate facili- 


~ ties might be one way to 


make reasonable adjust- 
ments, although there may 
be other ways of doing it 
without a move. The prison 
may also have a duty not to 
discriminate against a 
disabled prisoner under the 
Human Rights Act. In any 
event you should get more 
legal advice about your 
uncle’s position. Leigh Day 
& Co has run a few success- 
ful claims and may be worth 
talking to: www.leighday. 
co.uk/our-expertise/human- 
rights/detainee-and- 
prisoner-rights-1. 


| called Sky Plus 
to ask if they have a 
talking TV remote 
control. They laughed at 
me! | can’t believe there 
isn’t a talking remote 
control available for blind 
people who want to use 
television and yet | can’t 
find anything. Can you 
advise? 
Christine Oldham, 
by phone 


| Léonie Watson 
| replies: Despite 
| the technology 
being available, 
talking TV remote controls 
haven't made much of an 
appearance. The most 
promising option is a proto- 
type controller being 
developed by a firm called 
A-Technic. 

The universal controller 
will be aimed at people with 
manual dexterity difficult- 
ies, as well as blind and 
partially sighted people. 

It will feature a small 
number of buttons. When a 
button is pressed lightly, the 
controller will speak the 
purpose of the button. 
When pressed more firmly, 
the button will send the 


- phone us 020 7619 7323 


> If you have a question for our panel 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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relevant signal from the 
controller to the TV. 

Sadly, A-Technic doesn't 
provide a release date for its 
talking TV remote control 
but more information can be 
found on its website. 

Cobolt Systems offers a 
talking video controller that 
works with a range of popu- 
lar video machines. It isn’t a 
TV remote control but it can 
be used as a standard video 
controller or used to record 
programmes on the TV at 
pre-defined times. 

An alternative for people 
with some sight is the Easy 
To See Remote Control from 
Cobolt Systems. It's a uni- 
versal controller, capable of 
working with up to four 
different devices such as the 
TV, video, and hi-fi. 

- A-Technic Talking TV 
Remote Control: www. 
a-technic.net/remote.htm. 
- Cobolt Systems Talking 
Video Controller: 
secure.vhosting.co.uk/ 
cobolt/store/eric_viewltem. 
asp?idProduct=237. 

- Cobolt Systems Easy to 
See Remote Control: 
secure.vvhosting.co.uk/ 
cobolt/store/eric_viewltem. 
asp?idProduct=228. 
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mage he execution of UK 
citizen Akmal 
Shaikh in north- 

= west China caused 
consternation in the liberal 
press, partly because of the 
horror of capital punishment 
anywhere, partly because of 
the court’s apparent refusal 
to consider evidence about 
Shaikh’s state of mind. 

Shaikh stood accused of 
smuggling four kilos of 
heroin into China but there 
was available evidence from 
his GP, a psychiatrist, and 
friends in Poland, where 
he’d been living before the 
trip to China, that Shaikh 
was confused, delusional 
and hyperactive before his 
trip, characteristics consis- 
tent with bipolar disorder, 
making him an easy prey for 
gangsters looking for a 
drugs mule. 

I’m in no position to judge 
the factual rights and wrongs 
of this case, except to say 
that any refusal to hear 
evidence in a case carrying 
the death penalty is 
extremely concerning. 

What worries me more is 
that despite the strenuous 
efforts of Shaikh’s family 
and the human rights organ- 


Following mG execution i in Boe of a 
British citizen, | 
what FS ae Gee By and 
disability collide head-on 


e considers 


isation Reprieve, this case 
received little publicity in 
Britain until too late. 

| don’t think it’s too far- 
fetched to suggest that part 
of the reason for this was 
that three elements in 
Shaikh’s case didn’t excite 
media or public sympathy: 
it was a drugs case, Shaikh 
was a Muslim and he was 
pleading a psychiatric illness. 

Although we'll pillory the 
Chinese for their human 


rights attitudes in not taking 
into account an established. 
psychiatric condition, we 
perhaps shouldn't go too far 
down this road without 
recognising that Britain can’t 
be too proud of its own view 
of mental illness, too often 
seen as an excuse for crimin- 
ality and shirking rather than 
as a reason for sympathy 
and well-founded treatment. 
It’s too late now to help 
Akmal Shaikh but perhaps 
this should give the Govern- 
ment pause to consider 
again how it can assist Gary 
McKinnon. McKinnon won’t 
face the death penalty if he’s 
forced to go to the United 
States to face charges of 
hacking into the Pentagon’s 


computers but he will face, 


if found guilty, a very long 
sentence in a very tough 
prison system, a sentence 
those who know him feel 
would be almost as harsh. 

| don’t doubt home 
secretary Alan Johnson, a 
man whose liberal instincts | 
trust, is in a tight place as 
far as the Anglo-American 
extradition treaty is 
concerned, but surely it’s 
possible to broker a humane 
solution in negotiating with 
a country that regards itself 
as “modern” when it comes 
to attitudes towards psychi- 
atric treatment. After all, 
the States is not akin to 
China in this regard, is it? 
Although they do, of 
course, still permit the 


death penalty, don’t they? 


Lack of knowledge of the Gf | 
_ turned out to be no excuse. 
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Self Catering Country Apartments. www.creedymanor.com 


CREEDY 


> MANOR <x 


° Ground floor comfort ¢ Wheelchair M2 graded 
¢ Wet room style shower ¢ Hoist Hire Available & other 
aids/equipment ¢ 1/2 mile from Crediton ¢ Just 8 miles to Exeter 
¢ Very central Devon ¢ Holidays, short breaks & business stays 


Keke 
SELF CATERING 


Tel: 01363 772684. info@creedymanor.com 


Winner of Holiday Care Service 
award for the best self-catering 
accommodation for disabled 
people in Britain. 


Six award-winning, modern, self-catering holiday cottages. 

Five of the cottages are Tourism for All Category 1 (unassisted 
wheelchair access). Access is easy and level throughout. In each 
of the cottages there is at least one bedroom with shower room 
or bathroom on the groundfloor. Two of the cottages have 
hoists, and one of these is kept “allergy-free” (no smoking, no 
pets, feathers etc). Both disabled and able bodied guests will 
be equally comfortable. Open all year. Walking, fishing, cycling, 
golf. 40 minutes from Edinburgh. 


Website: www.eildon.co.uk 
email: info@eildon.co.uk 


Rates: £294 to £777 per cottage per week 
(depends on size of cottage and season). 


e, 
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Accessible Property Register 
a evap etet 


Accessible and adapted holiday accommodation 


APR’s 2010 list includes some of the highest 
specification holiday accommodation 
available anywhere. Don’t miss out — visit 
the APR website today! 


The Hytte, Northumberland (Access Exceptional) 


www.accessible-property.org.uk 
0774 911 9385 


3 Woodhead Cottage in the heart 
s of the Cairngorm National Park 


Category One. Sleeps six. 


Main bedroom en-suite with overhead tracking 
hoist to the toilet and bath. Also a wheel-in shower 
with a shower chair. Plus a wheelchair accessible 
hand wash basin. Towel and linen provided. 
£317-£390 per week. 
lan & Catriona 01479 851 298. 
www.woodhead-cottage.co.uk 


“We Relax in a Beautiful Setting & Let us 
show you all that Andalusia has to 
offer with our Great Excursions. 


* =~ Wheelchair Friendly Holidays 


* Accessible Transfers & Transport 


= * Pool Hoist, Mobility Aids & Care 


estcolumn 


‘our options 


People with mental health problems are facing a 
difficult and uncertain future. Services are closing, 
many have already gone, and, as a result, people 
with serious psychiatric conditions may soon have 
nowhere to go for help and support writes mental 
health service user Maureen Oliver 


lready, service 

users sit alone and 

isolated, in their 

flats and bedsits 
all day or aimlessly wander 
the streets. 

In my own case, the loss of 
the local resource centre with 
its therapeutic and social 
benefits has resulted in 
increased isolation. | have lost 


touch with most of my fellow 
service users and, far from 
this having led to my 
spending more time out and 


about in the local community, 


it has made it more difficult 
for me to find the confidence 
to socialise with others. 

A significant number of 
people with mental health 
problems have little or no 


JAMIE TROUNCE 


contact with family and 
former friends. Some of this 
is due to stigma and 
prejudice but it is also an 
outcome of the intense 
feelings of isolation that 
often accompany mental 
and emotional distress. 

Due to cuts in hostel 
provision locally, individuals 
are being moved out to 
facilities in other areas, 
often a considerable 
distance away. In at least 


The loss of the 
local resource 
centre with its 
therapeutic and 
social benefits has 
resulted in 
increased isolation. 
| have lost touch with 
most of my fellow 
service users 


one case, a man known to 
me was uprooted from his 
home and sent to a hostel 
on the south coast, many 
miles away. He knew no one 
there and the environment 
was totally unfamiliar to 
him. As a consequence, he 
became seriously unwell 
and is now being treated as 
an in-patient. 

Many of the intentions 


-> Have your say 


commentnow 


behind the closures and 
cutbacks seem, on the face 
of it, to be honourable 
ones. People should be out 
in the community, working 
preferably, or otherwise 
usefully engaged. All well 
and good, but what about 
those individuals with 
severe mental illness or in 
acute crisis who are simply 
not capable of meaningful 
work or community 

based pastimes? 

I’m speaking here as 
someone who has 
experienced such things - | 
had my life torn apart by 
mental illness. If it were not 
for the intervention of mental 
health services and available 
treatment and support, | 
would have died long ago. | 
say this as someone who has 
often railed at doctors and 
the psychiatric “system”. 
Personally, | do not find it 
easy to be “compliant” and 
have had quite a struggle — 
possibly an ongoing one — i 
coming to terms with the 
need to take medication etc. 
Encouraging people who 
have a serious psychiatric 
condition to take medication, 
always a difficult matter, 
will become impossible 
without the services needed 
in order to offer support 
and guidance. 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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Love stories 


Writer Penelope Friday (above) talks about mixing 


ose& 


sex and disability in the pages of her erotic fiction 


hen | first 

started having 

erotic fiction 

published, | 
didn’t originally intend to 
write so much on disability 
and sexuality issues. 

To be honest, it didn’t 
occur to me that it was 
needed until | wrote an 
article for Disability Now 
and acknowledged the lack 
of disabled characters in 
my fiction. 


44 www.disabilitynow.org.uk 


After that, the more | 
thought about it, the more 
it bothered me. It wasn’t 
just that | hadn’t written 
erotica with protagonists 
with disabilities; | hadn’t 
found disabled characters in 
anyone else’s work. 

It was as if disabled 
people never had sex: we 
didn’t seem to exist in 
mainstream erotica. 

Sadly, this “disabled 
people don’t have sex” 


attitude is one I’ve experi- 
enced in real life: | have an 
invisible disability (ME) and 
am treated like two 
different people, depending 
on whether I’m in my 
wheelchair or not. 

In the former case, people 
never catch my eye, let 
alone show any interest in 
me. While | can’t say that 
everyone falls over 
themselves to flirt with me 
when I’m without the 
wheelchair, certainly I’ve 
had some attention! 

With this in mind, | wrote 
my first story with a 
disabled narrator, Picking 
The Man. The story was 
written from the point of 
view of Ellie, a wheelchair- 
user who’s quite upfront 
about the fact that she’s 
sexually active. 

The story involves her 
chatting up an able-bodied 
man with whom she'd like 
to have sex. Given my own 
experience, | wanted to face 
(and challenge) the attitude 
issue. Ellie describes the 
potential date as thinking: 
“It sounds like she’s flirting 
with me. But she can’t be — 
she’s in a wheelchair!” 

From there, it became 
something of an obsession 
to write characters with 
disability into my erotic 
stories, many of which have 
been accepted by main- 
stream publishers. | think 
there’s a place for dedicated 
disability publishers, just as 
there is for lesbian, gay, 


bisexual, and transgender » 
publishers. It’s good to 
have places that we 
minority groups feel we 
can rely on to acknowledge 
our existence! 

But it’s also important for 
mainstream publications to 
take erotica that features 
disabled people. Some of 


It was as if 
disabled people 
never had sex: we 
didn't seem to exist 
in mainstream 
erotica 


my erotica has been 
published in anthologies 
where my story will be the 
only one with a disabled 
protagonist and it reaches a 
different audience, mostly 
able-bodied. 

| want to challenge these 
people’s assumptions about 
disability. | write from the 
viewpoint of the disabled 
protagonist, trying to give 
an insight into the character 
and demonstrate that 
people with disabilities 
don’t actually spend all our 


~ lives thinking about our dis- 


ability any more than able- 
bodied people would 
consider the way their 
bodies work. 

| want to normalise 
disability because, after all, 
for disabled people, living 
with disability is normal. 
This is how our lives are. 

And yes, we have sex! 


———— 
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Channel 4 show How to Look 
Good Naked starts the New 
Year with three programmes 
featuring disabled women. 
Host Gok Wan, who was 
initially unsure about including 
disability in the show, bares all 
to Lara Masters 


efore making the shows with my 
women with disabilities | had 
concerns about not 
understanding their disability 
and | panicked. I’ve always felt that my 
approach towards styling my clients and 
towards the fashion industry comes 
from a different angle to other stylists 
because having been obese | — without 
disrespect to anyone — have lived with 
my own disability and with prejudice 
against me. | couldn’t fit into normal 
clothes or have a normal life, but of 
course I’m able-bodied and always have 
been, so how was | going to get under 
the skin of disabled women? At the first 
‘Mirror Moment’ | realised my 
approach to the girls had been very 
naive; | didn’t need to understand their 
disability, | just needed to understand 
them as women.” 


Having been obese | - 
without disrespect to 
anyone - have lived with 
my own disability and with 
prejudice 9° 


Di Cram, 50, who is blind, Tracey 
Warren, 40, who uses a wheelchair and 
Clare Smith, 44, who wears a 
prosthetic leg, all stripped off and 
gave Gok a crash course in disability 
awareness. 

“| knew | was going to say and do 
things wrong so | asked the girls to tell 
me when | was being offensive and 


how | should hold them. When it came 
to styling, | divided their concerns into 
two camps; in one was body 
dysmorphia — why they didn’t like 
their boobs, stomach or getting a bit 
older — in the other was how the 
disability had affected their body or 
made their body develop in a different 
way. We didn’t ignore their disability. 
For a long time the girls have had a 
stiff upper lip and gone: ‘Well if 
everyone around me thinks I’m okay 
with my disability then I’m okay with 
my disability’ when in fact they 
haven't discussed it. Then we looked 
at changing the way they see their 
bodies. | would never have imagined 
prior to making this series that | could 
ever compare an amputated leg toa 
Sagging stomach but if you break it 
right down to the basics, why not?” 
Gok had to tackle styling issues 
completely differently with his 
disabled clients, especially with 
someone who is blind: “Di was a 
particularly interesting show for me 
because being a fashion stylist dealing 
with aesthetics, | had to find ways to 
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give her back some sight. When she 
first came in she described herself as 
‘square and broad’ and in particular 
she hated her stomach because when 
she felt it, she said she had two 
tummies. | simply pulled her knickers 
up as for years she’d been wearing her 
knickers too tight so they’d been 
digging into her and creating two 
stomachs but no one had told her. 

“As Di hasn’t seen for 37 years, she 
doesn’t know about rich, 
computerised colours or modern 
clothing cuts. | brought her up to date 
by making a textured colour chart, a 


CHANNEL 4 
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Perspex body of her shape and 
different cuts of clothing which when 
placed on the model activate a talking 
device describing the clothes. Now 
when she goes shopping she can tell 
the assistant what she wants, and the 
decisions that were made by people 
around her she can make herself. She’s 
got her independence back.” 

It’s abundantly clear that Gok has 
been inspired by his brush with 
disability: “Making these shows really 
re-established my love for Naked and 
the message we're giving because 
sometimes | can get lost with all the 
press, media and fame.” 

The pinnacle of the filming was a 
naked photo-shoot with 11 disabled 
women: “There was more humour in 
the room than on any other show I’ve 
done and one girl, Sam, who has 
restricted growth, had the most 
beautiful body I’d ever seen. She was 


I didn't need to 
understand their disability, 
| just needed to understand 
them as women 


really nervous about getting 
undressed and said that because 
people haven’t seen bodies like hers 
before, she was afraid they were going 
to find it disgusting but | was just in 
awe of this body, it was so beautifully 
formed. After the shoot | called my 
producer and said: “How are we ever 
going to make another How to Look 
Good Naked to top that?’ Every part 
of it was brilliant, brilliant, brilliant.” 

| promised not to “reveal” too much 
but Gok told me these shows are some 
of his biggest successes of all time. 
“Really?” | respond. “With disabled 
women? Who'd have guessed?!” i 
* How to Look Good Naked, 
Channel 4, on 19th, 26th January 
and 2nd February. 
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February's a cold old month in which to celebrate the patron saint of love and romance... 

if you're really unlucky, it snows. The festival makes more sense, when you hear that St Valentine 
was a Roman martyr: a balmy February evening in Rome sounds more conducive to romance than 
a freezing night in Wolverhampton. But if your DLA won't stretch to whisking your loved one off 
to Italy this Valentine’s day (that’s all of us then), Penny Batchelor says these English locations 
offer a number of ideas to make your special February weekend hot, hot, hot... 


HARROGATE 


Steamy nights and a woman 
of mystery 


This traditional spa town in North 
Yorkshire is not far from the Yorkshire 
Dales national park. Harrogate is a 
short distance from the bright lights of 


big city Leeds, but has enough delights 


of its own to keep you entertained for 
a weekend of romance. 

Why not try taking the plunge with 
your loved one at the Turkish baths 
and spa? There are both single-sex 
and mixed sessions, plus a number of 
treatments on offer. This is one 
guaranteed way to put the steam 
back into your relationship! Admission 
costs £18 per person at the weekend. 
Access to the steam room and cold 
plunge pool is restricted for people 
with mobility impairments, because 
the rooms are in a listed building, but 
the newer treatment rooms have 
disabled access. 

Slap bang in the town centre is the 
famous Betty's Café Tea Rooms. 
Betty's has served scrumptious cakes 
to locals since 1919, although the first 
proprietor was not Betty, but a 
gentleman named Frederick Belmont. 
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The cakes are priced for a treat not an 
everyday indulgence but are a great way 
to tickle your Valentine’s taste buds. 
One thing Harrogate excels at is 
quaint, local shops. Wander round the 
local antique and jewellery shops to 
see what's on offer. 
- Harrogate has a Shopmobility service 
— call 01423 556778 for details. 


Detective fiction writer Agatha 
Christie, creator of Hercule Poirot and 
Miss Marple, became the subject of a 
police investigation herself when she 
vanished in 1926. She was eventually 
found in Harrogate’s Old Swan Hotel 
where she’d checked in under the 


name of her husband’s mistress, 
Theresa Neele. Pop into the hotel 
yourself for afternoon tea and see 
where the drama took place. The 
hotel is wheelchair accessible. 

Not far from Harrogate is the 
village of Ripley. The 700-year-old 
castle there (pictured above) is still 
owned by the Ingilby family and it 
has a romantic and turbulent history. 
Visit and hear how Trooper Jane 
Ingilby in the English Civil War held 
Oliver Cromwell prisoner overnight in 
the castle’s library. The castle’s 
guides have a hearing loop system 
and five out of the seven rooms on 
the tour are wheelchair accessible. 


LAKE 
DISTRICT 


Waterfalls and an old romantic 


The Lake District is well known 

for inspiring romantic poetry with 
its wild landscape and glorious 
nature. If you’re prepared to 

wrap up warm and pack a thermos, 
perhaps it could inspire romance 
in you too? 

Take a steamer to cruise the lake. 
Ullswater Steamers runs a variety of 
routes for you to cruise the waters in 
the warmth. The winter service boat, 
Lady Dorothy, does have stairs but 
the summer boats can easily 
accommodate wheelchair-users. 

- See www.ullswater-steamers.co.uk 


Glenridding, at the southern end of 
Ullswater, offers a number of places 
to warm up and grab a bite to eat. 
There’s also a tourist information 
centre for the area that can 
recommend cosy B&Bs ... 

Near Glenridding are the Aira 
Force waterfalls (pictured right). 
After heavy rain (which, let’s face 
it, is likely in February) they are at 
their best with a waterfall of 18 
metres between rocks. The 
location is run by the National Trust 
and the falls are a short distance 
from the car park. There are 
surfaced paths and safety railings 

but some parts of the path may not 
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be suitable for wheelchair-users. 
Visit Cockermouth, which was 
home to one of the greatest 
Romantic poets, William 
Wordsworth. The town was severely 
damaged by 2009's floods, but is 
getting back on its feet again. Like 
Wordsworth, wander lonely as a 
cloud around the Romantics’ 
spiritual home. 
- Catch a play or some comedy 
together at the Brewery Arts Centre 
in Kendal. For information on 
what's on call 01539 795090. 


Did you know? 


In Arthurian legend, Ullswater was 
known as the ‘Dark Lake’. 
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England’s capital city offers a wealth 
of romantic opportunities, whether 
you're on a budget or can splash out 
a bit more. 

Sip a glass of champagne whilst 
enjoying a flight on the London Eye 
(pictured above). Offering views over 
the centre of the capital, including the 
Houses of Parliament, the 135 metre 
high wheel takes about half an hour to 
fully rotate. The attraction offers 
discounts to disabled guests, has a 


fast-track service and is fully accessible. 


- To book, visit www.ba- 
londoneye.com/ 


Chocolate is a well-known 
aphrodisiac. Visit one of the capital’s 
chocolate shops, such as Hotel 
Chocolat or La Maison du Chocolat 
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for a Valentine’s treat. Dark, milk, plain 
or flavoured? The choice is yours. 
Dress up, then have dinner and 
watch a show in the West End. There 
are lots of shows to choose from. It’s 
best to book in advance if you want 
accessible seats, but discount tickets 
may be available on the day. 
- Go to www.officiallondon 
theatre.co.uk/access for information 
on venue access and three types of 
assisted performances: audio- 


described, sign language interpreted 
or captioned performances. 


Explore the Tower of London (pictured 
below left) and be thankful that you 
weren't married to King Henry VIII 
who executed two of his wives there 
in the 16th century! The Jewel House 
and Crown Jewels are fully accessible. 
There’s also information in Braille and 
tactile models of the crown jewels for 
handling — sadly they won't let you 
touch the real thing. The Tower 
produces an access guide and there 
are audio loops around. Audio guides 
can be used with hearings aids that 
have a ‘T’ switch. See 
www.hrp.org.uk/TowerOfLondon/ 


‘Didyouknow? _ 


Brad Pitt, Glenn Close Dag Robert 


Redford have all appeared i in films 
_ shot in Oxford prison. 


JAMIE TROUNCE 
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weekend. Try locking yourself away Visit the castle quarter where the 
ma a with your chosen one at the Malmaison _ remains of Oxford's castle stands. 
kareena fF hotel. Built in the city’s prison, there The area has been redeveloped as a 
, he are bars on some windows, even in the tourist attraction with shops, 
champagne bar. Because the hotel is including an arts and crafts market 
newly-built it has good, general on from 11am, and lots of places to 
accessibility. There’s even a love suite. eat. Hold your loved one close for a 
* Email oxford@malmaison.com for trip into the castle’s ghostly past at 
room rates. the “Oxford Unlocked” exhibition. 
- For access information see 
Oxford is internationally-known for www.oxfordcastleunlocked.co.uk/ 


OXFORD oni: the many colleges which make up the visiting/access.htm 


university. You don’t have to have a 


Dreaming spires and Morse’s PhD though to have a look round, Pop into a pub — the Turf Tavern in the 
Rote many colleges open their gardens up centre is one of the city’s oldest. 
for visitors. You may have to book your — Reached down an alleyway, it has 
The city of Oxford is steeped in romantic stroll up front. The tourist braziers outside in the winter to keep 
quaint history. There’s plenty here to information centre has all the details— | punters warm externally and a bevy of 
make the heart flutter over a see www.visitoxford.org beverages to warm you up inside. i 


CAR CONVERSIONS IN THE MIDLANDS 
Mobility 6 ACCESS pele ila & Vehicles 


Des Gosling Mobility provide a whole range of vehicle adaptations and solutions. Des Gosling B.Eng. 
Hons. in mechanical engineering, with 10 years’ previous experience in the aerospace industry working for 
Rolls Royce in Derby founded the company in 1993. Since that point, the aim has been to provide excellent 
products and service standards whilst remaining a small, warm and friendly business who you can talk to. 


¢ Car Conversions ¢ Swivel Seats, Hand Controls ¢ Mobile Service / Demonstration 
¢ Driving Adaptations ¢ Wheelchair / Scooter Hoists ¢ Established Over 14 Years 


Unit 10, Station Yard, Station Rd, Melbourne, Derby, Derbyshire DE73 8HJ 


Tel: 01332 863 742 


www.desgoslingmobilityltd.com 
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Jade Cottage 

is a luxury 
2-bedroom, 
detached self- 
catering cottage, fie = 
enjoying a peaceful location, with level parking, and wheel chair 


friendly access to the front and rear. The cottage offers non-smoking 
accommodation sleeping up to 4 with 1 double and 1 twin bedroom. 
A fully tiled wet-room, spacious open plan lounge, fitted kitchen, and 


dining area leading onto a large enclosed sun terrace. 


E, For further details Tel: 01788 846241 
C or visit www.48jadecottage.co.uk 


ROSECRADDOC - CORNWALL 


(Setaway to 
York & Yorkshire 


= New purpose-built bungalows 
=) Self-catering - 3 bedrooms, 1 en-suite - sleeps 6 
» 3} Spacious, well equipped rooms 
Easy access and rural setting ' 
™ £295 - £550 per week inc. Shortbreaks welcome" 
= © Located 10 miles south of York 
= Mobility Level 3 


= Call Peggy - 01757 248203 or 


co 


= -email: southnewlandsfarm@yahoo.co.uk 


ay ie 
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MELLWATERS BARN 


LUXURY AND SPACIOUS SELF CATERING ACCOMODATION 


Wake up to wildlife on the edge of England’s last wilderness, 
with quiet country roads and magnificent scenery. 
Beautiful clean air and spring water these award winning 
cottages are designed for a perfect relaxing holiday. 


All cottages have lifts and profiling beds. 

Hoists in the bathrooms of three cottages. 

One cottage has a level entry shower room (wet room). 
Spacious living area and kitchen, in larger cottages wheelchair 
access throughout. 

¢ For an internal view of any cottage please visit our website: 
www. mellwatersbarn.co.uk 


Rates: £100 to £360 per cottage per week, depending on size of cottage and 
season. Short breaks also available. Prices include linen, heating, electricity etc. 


Mellwaters Barn, East Mellwaters Farm, Bowes, Barnard Castle, DL12 9RH. 
Tel: 01833 628181 Fax: 01833 628020 
Email: mellwatersbarn@aol.com Web: www.mellwatersbarn.co.uk 


High standard barn conversion desired specifically for people 


with disabilities and their families or carers. Sleeps 4-12. 
Near to quiet beaches and unspoilt Western Lake District. 


Level access, lift, wheel in shower, grab rails, floor and ceiling 


track hoists, electric beds and shower chair. 


Rates according to size of group and season. Short breaks 


available. Prices inclusive of bed linen and heating/hot water. 
Warm and helpful welcome by resident owners. 


Please contact Maggie for colour brochure on 01229 772849, 
Manor Farm, Kirksanton, Millom, Cumbria LAI8 4NW 


or visit www.manorfarmholidays.co.uk 
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Blocking out the background 


If you ever travel by train, bus or plane, then you've probably already 


discovered how much more pleasant journeys can be if you can listen to 
something while on the move. But how do you deal with roar, rattle and 
background babble? Sound engineer Peter Bosher has some ideas 


hether it’s 

music, an 

audio book, 

drama, 
catch-up radio or TV 
programmes, podcasts or 
even work-related reading 
material, the MP3-player 
in all its forms has made 
listening on the move 
easier than ever. Now you 
can carry enough material 
on an iPod or other player 
to keep you going for a 
long holiday — but can you 
actually hear it? 

The volume of the 
engines inside an aeroplane 
is astonishing, not to 
mention the clanging and 
rattle of over and 
underground trains. 


There are 
two types of earphones 
which can solve this 
problem: noise-cancelling, 
and noise-blocking. Which 
type you prefer will depend 
on what’s most important to 
you; the quality of sound, 
the clarity of speech, the 
convenience, the price, and 
whether you still need to be 
able to hear what’s going on 
around you. 

Noise-cancelling 
earphones take a high-tech 
approach. They use tiny 
microphones to pick up the 
noise around you. They then 
reverse the phase, and mix 
that with the audio you want 
to hear. Then this “anti- 
sound” part cancels out the 
real noise and artificially 
makes everything seem 
much quieter. It’s hard to 
believe until you hear it, but 


it really 
does work. 

Noise-blocking 
earphones are very 
simple. They are made 
like earplugs, usually of soft 
foam or rubber, and fit snugly 
into the ear, blocking out the 
noise around you. 

The magic noise- 
cancelling phones work 
really well for continuous 
noise like plane engines, 
but not so well for random 
train clatter. They also need 
batteries, so are more bulky 
and fussy. The cancelling 
trickery does tamper with 


It’s hard to 
believe until you 
hear it, but it really 
does work 


the original audio, so you'll 
never hear a really clean 
version of the sound. 
Noise-blocking phones are 
smaller, simpler, less fuss, 
and give great sounding 
audio. They include a choice 
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of earplugs 


for a snug and 

comfortable fit which helps 
improve the audio quality 
and block noise effectively. 
The one downside to this is 
that you can miss 
important sounds like 
announcements. This 
wouldn’t happen with the 
noise-cancelling type, so 
it’s worth thinking about. 

There’s a wide choice of 
both types from popular 
makes such as Sony, 
Philips and JVC, but if you 
care enough to pay more 
than £50, then we have 
examples of two of each 
type of what we think are 
the best of the specialist 
makes. 


INFORMATION 


Noise-cancelling: 
Sennheiser PXC300 at 
around £110 
(www.sennheiser.co.uk) 


Bose QuietComfort 3 at 
£325 (www.bose.co.uk) 


Noise-blocking: my 
favourite for quality, 
durability, comfort and 
value-for-money, Shure 
SE110, £50 
(www.shure.co.uk) 


Etymotic Research 
ER6I, £70 
(www.etymotic.com) 
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e all know the 
situation. You 
drive into a 
supermarket 
car park. All the disabled 
bays are full but there’s space 
in the parent and child bays. 
You now have to make the 
decision — do you risk the 
wrath of a worked up mother 
and park in the parent and 
child bay or wait in the hope 
that a disabled shopper will 
soon return to their vehicle? 
This is just the situation 
which the disabled parents 
of Janice Turner, a journalist 
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from The Times, found 
themselves in. When they 
went to do their shopping at 
their local supermarket they 
parked in a parent and child 
bay as all the disabled bays 
were full. However, when 
they returned to their car 
they were shocked to find a 
scrawled note pinned to 
their windscreen saying: 
“This is not a disabled space, 
this is for parents, you stupid 
old bastards.” Janice was so 
angered by the insensitivity 
of the note-writer that she 
wrote a piece for The Times 


Should Blue Badge holders be fined for parking in mother and child 


entitled “Worship of children 
has gone too far”. Her 
article goes on to say that: 
“The note-writer is ignorant 
as well as cruel: a Blue 
Badge holder has the right 
to park in any space — even 
on yellow lines — by law.” 
Although | completely 
agree with Janice that the 
note was cruel she is in fact 
wrong in advising that Blue 
Badge holders have the right 
to park in any bay. Although 
it seems like common sense 
to let disabled people park 
in the parent and child bays 


JAMIE TROUNCE 


when all the disabled bays 
are full it does seem that this 
is a line which must never be 
crossed. After this article 
was published in The Times | 
received this email from a 
confused Blue Badge holder. 

“Can | park with my Blue 
Badge showing in a parent 
and child space if all 
disabled spaces are full? In 
our local Sainsbury’s car 
park | was fined £30 for 
doing this, which | think is 
disgraceful, especially as 
there were plenty of mother 
and child spaces free. | read 
in The Times that for 
disabled people to park in 
parent and child spaces is 
quite legal and | should not 
have been fined. | paid the 
fine, unfortunately, as | did 
not know this! But can you 
tell me what the legal 
position is on this?” 

The legal position is quite 
simple. Off-street car parks 
can have spaces for pink 
Sherman tanks if they want 
and if they put up the 
proper signs they can charge 
you if you park there with 
any other vehicle. Therefore 
disabled people without 
children cannot park in the 
parent and child spaces. 

Although supermarkets 
have a duty to make sure 
disabled people can access 


66 Off-street car 
parks can have 
spaces for pink 
Sherman tanks if 
they want and if 
they put up the 
proper signs they 
can charge you if 
you park there with 
any other vehicle 


JAMIE TROUNCE 


their goods and services 
there is no such requirement 
which says that they must 
make it easier for parents 
with children. The reason 
parent and child spaces are 


= The Mobility F 


sense is fining disabled 
people for parking in the 
wrong space. Just like the 
elderly couple featured in 
The Times disabled people 


provided is because it makes 
life easier for parents who 
spend lots of money and 
that’s good business sense. 
What’s not good business 


...driving mobility f forward 


— | East of England Showground, Peterborough 
<< oF The UK's original hands-on event, 

fi showcasing mobility innovation 
er over ae years 


ins - new ideas for YOUR independent lifestyle 


» Fe iT - test drive vehicles, wheelchairs, powerchairs and 
9. Beooteres ps a Goss of ideas for home, leisure and much more 


2 e) - advice, information and free seminars 
@ to answer your waceunne 


in - sports, demonstrations and activities for all the family 
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don’t park in the mother and 
child spaces because they 
can’t be bothered to walk a 
bit further. They park there 
when the disabled bays are 
full and they are in need of a 
wide space near to the door. 

So should parents with 
children be allowed in the 
disabled bays? As far as I’m 
concerned absolutely — as 
long as the parent is disabled. 
But otherwise no. | may be 
accused of being a hypocrite 
but for many disabled people 
a wide bay close to the door 
is essential whereas for 
parents with children a wide 
bay really is just a help. 


the future of mobility 
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S rtn OW By Paul Carter 


C4 seal 2012 


Channel 4 will broadcast the 
2012 Paralympic Games, 
Disability Now can reveal, 
having beaten the BBC to 
secure the rights. 

The London Organising 
Committee of the Olympic 
and Paralympic Games 
(LOCOG) said that Channel 
4 was awarded the rights 
following a “highly 
competitive” tender 
process, and ends months 
of speculation that the 
Games could have been 
broadcast on pay-per-view, 
subscription television. 

Channel 4 has said it will 
broadcast over 150 hours of 
television coverage, and will 
run its biggest ever 
marketing campaign to 
promote the Games, 
including completely 
rebranding the channel with 
a Paralympic theme 
immediately after the finish 
of the Olympics. 

The deal also includes 
two peak time ten-part 
documentaries in 2011 and 
2012, and coverage of the 
Paralympic torch relay. 

Though the move to 
award Channel 4 the Games 
has been widely well 
received by those close to 
the Paralympics, there has 
been some surprise at the 
decision, especially 
considering the station’s 
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current lack of a wide- 
ranging sports portfolio. 
However, Kevin Lygo, 
Channel 4’s Director of 
Television and Content, feels 
that the company has a more 
than adequate track record 
to make their Paralympics 
coverage a SuCCeSsSs. 
“Channel 4 has done more 
than any other broadcaster 
to bring disability into the 
mainstream and we have a 
great track record of broad- 
cast innovation with sports 
like Test cricket,” he said. 
“We are genuinely thrilled 
to be given this opportunity 
to work with LOCOG to bring 
Paralympic sport into full 
public focus before, during 
and beyond the 2012 Games 
and to deliver a lasting 
legacy, including altering 


public attitudes to disability 
and disability sport.” 

The move to switch from 
the BBC, which has 
broadcast coverage of every 
Paralympics since 1980, will 
no doubt be viewed as a 
watershed moment for 
disability sport in this 
country, and truly cements 
the Paralympics as a 
marketable asset in their 
own right, stepping out from 
the shadow of the Olympics. 

Roger Mosey, the BBC’s 
Director of London 2012, 
said that his team were 
“naturally disappointed,” 
but denied that the future 
of the corporation’s 
commitment to disability 
sport had been jeopardised 
by LOCOC’s decision. 

“We will, of course, 


continue to support the 
Paralympics, and our 
commitment to disability 
sport in general remains,” 
he said. 

He continued: “Inevitably, 
the decision means we'll be 
showing our normal 
schedule on the main 
television channels instead 
of what we’d offered as our 
most extensive ever live 
Paralympic coverage. But 
we unambiguously want the 
Paralympics to be as much 
of a success as the rest of 
the year, and we wish 
Channel 4 all the best with 
their coverage.” 

Lord Burns, Channel 4’s 
Chairman Designate, said: 
“For Channel 4, the London 
Paralympic Games will be 
the main event, not a 


sideshow to the Olympics; 
the Games will define our 
year in 2012 and take over 
Channel 4 for their 
duration. The Paralympics 
will be one of the most 
significant sporting events 
to be staged in Britain for 
many years and we’re 
confident the more 
comprehensive and more 
cross-platform coverage 
we are offering can connect 
the Games with the widest 
possible cross-section of 
British viewers. 

Dame Tanni Grey- 
Thompson, winner of 11 
Paralympic gold medals, 


Fiat Multipla 


welcomed LOCOC’s 
decision not to award the 
games to a subscription- 
based broadcaster, such as 
Sky or ESPN. 

She said: “| am pleased 
that the Paralympic Games 
will be shown by a 
terrestrial broadcaster in 
the UK in 2012. Channel 4 
has some exciting plans 
for its coverage and 
marketing support. | look 
forward to seeing these 
plans progress in the 
coming months and years 
ahead on the road to 
London 2012” 

Sir Philip Craven, 


Peugeot 


and Secondhand 


Partner Tepee © 


President of the 
International Paralympic 
Committee (IPC) agreed. 

“The IPC congratulates 
Channel 4 as a free to air 
public broadcaster in being 
awarded the national 
television rights for the 
UK,” he said. 

“| am sure they will work 
diligently in portraying just 
what a magnificent event 
the Paralympic Games really 
are, what Paralympic 
athletes are able to achieve 
and how they can inspire 
the world with their 
performances. 

Dee Doocey, the Liberal 


We build new converted wheelchair cars 
for sale or r hire 


Kia Sedona 
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Democrat London Assembly 
Olympics Spokesperson said 
she “wholeheartedly” 
congratulated LOCOC’s 
decision to keep the Games 
free, calling it “a decision 
which will be welcomed by 
every Paralympic athlete 
and organisation”. 

“This is a great start 
in honouring the 
commitments that Seb Coe 
made in Singapore that the 
2012 London Games would 
be the most accessible 
ever, and that under no 
circumstances would the 
Paralympics be an ‘add on’ 
to the Olympics.” 


For full details of our new range of Brotherwood converted vehicles phone 01704 506608 


- bs 2 Sa eee = 
or visit our website: www.invatravel.com 


Invatravel Conversions of Southport, Lancashire is a division of Brotherwood Automobility Limited 
97 Lytham Road, Southport, Merseyside PR9 9UG 


Email: sales@invatravel.com 


INVATRAVEL 
CONVERSIONS 
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ith his bands 
Kilburn And 
The Highroads 
and The Block- 
heads, lan Dury was a key 
player in the new-wave 
music scene of the late 
1970s and early 1980s, 
producing seminal tracks 
such as “Hit Me With Your 
Rhythm Stick” and “Reasons 
to be Cheerful, Part 3” that 
also won him chart success. 

Widely regarded as one of 
Britain’s finest ever lyricists 
for his biting, witty, honest 
observations about life and 
disability, Dury is the subject 
of Sex & Drugs & Rock & 
Roll, a new biopic named 
after his 1977 hit of the 
Same name. 

Starring Andy Serkis (Lord 
of the Rings, King Kong) as 
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A new biopic of the 
iconic disabled 
musician lan Dury 
has landed Andy 
Serkis with the kind 
of mixed reception 


that often greeted 
the movie’s subject 
and his work. 


reports 


Dury, the film tackles Dury’s 
life head on, giving a warts- 
and-all impression of a man 
for whom disability meant 
many different things. 

Perhaps ironically, despite 
the authenticity of his 
characterisation, it is 
Serkis’s presence in the lead 
role that has caused some 
controversy among the 
disabled community, and 
once again raises questions 
about the rights and wrongs 
of non-disabled actors 
playing disabled characters. 

Speaking to Disability 
Now, Serkis says that before 
getting involved in the film 
in the very early stages, he 
wasn’t aware that disability 
was a constant theme in 
Dury’s life. 

“One of the things that 


entertainmentnow 


came out while talking to 
Sophie, Baxter and Jemima 
[Dury’s wife and two child- 
ren] was that because lan 
wasn’t born with a disabil- 
ity, because it was kind of 
thrust upon him at the age 
of eight, and he then had to 
spend his life dealing with 
it, all of them said he never 
considered himself to be a 
disabled person.” 

This question of self- 
identification is something 
that’s revisited throughout. 

In a film that’s sometimes 
over-stylised and slow- 
paced, Serkis produces a 
nonetheless extraordinary 
performance, further 
cementing his position as 
one of this country’s finest 
method actors. (He spent 
several weeks in a calliper to 
prepare for the role, he told 
Disability Now.) 

Serkis says that disabled 
actor, playwright and film- 
maker Nabil Shaban had 
been particularly opposed 
to his taking Dury’s role. 

It’s an issue he clearly 
feels strongly about, and 
tackles the subject almost 
immediately into the 
interview. 

“He [Shaban] wrote a big 
tirade about why a ‘non- 
crip’ actor shouldn’t play 
these parts, and that lan 
would be absolutely furious, 
which | don’t agree with at 


Serkis act sparks controversy 


all, otherwise | wouldn’t 
have taken on the role. 

“Sophie replied saying lan 
probably wouldn’t have 
approved of the exclusivity 
of that kind of approach.” 

As a child, Serkis grew up 
more aware of disability 
than many non-disabled 
people. His mother used to 
teach at a school with 
thalidomide children and 
children with polio, and his 
sister has severe MS. 

He concedes he under- 
stands “how it would wind 
people up”, considering the 
paucity of roles for disabled 
actors, but thinks disability 
shouldn’t be seen as the 
defining theme of the film, 
just as Dury railed against 
people defining him by 
his impairment. 

“Given the percentage of 
that to the meaning and the 
context of the rest of the 
film, it’s not all about that, 
it’s not all about ‘disabled 
person becomes rocker’. 

“lan, aS a Creative persona, 


~ in many ways didn’t even 


acknowledge he was dis- 
abled, he didn’t acknow- 
ledge that side of him, until 
he wanted to play it.” 
Dury’s self-discovery of 
his “identity” as a disabled 
person becomes a strong 
theme towards the end of 
the film and shows his 
transformation from a perf- 


ormer trying to hide his 
impairment to one who 
began engaging with the 
disabled community. 

“That’s actually when he 
did get in touch with that,” 
says Serkis. “On the rise to 
fame, throughout the 
Blockheads and New Boots 
And Panties, he wanted to 
cover up his disability. 

“He tried on stage not to 
show he was disabled and 
then when it came to post- 
fame and the emotional 
turmoil of being ‘normal- 
ised’, which was the word 
he used, he started to suffer 
and started to drink a lot 
and really sort of persecute 


himself for selling out, 

and his disability was a 

way of re-engaging himself 
with that.” 

A particularly poignant 
scene in the film shows 
Dury completing the circle 
by going to visit some 
disabled children at his old 
school, Chailey Heritage. 

Serkis says: “Going and 
meeting those kids was a 
way for him, after a nervous 
breakdown, sort of stripping 
off and making himself 
naked. Even in all the 
documentary footage, he 
started to wear sleeveless t- 
shirts so you can see his arm 
whereas before it was all 


covered up. Then, the kind 
of patronising attitude to 
the Year of the Disabled, 
and all his railing against it, 
that gave him his fire.” 

Sex & Drugs & Rock & 
Roll will no doubt split 
opinion among the disabled 
community — after all, for 
many, it does commit the 
cardinal sin. 

But it should perhaps be 
applauded for trying to 
portray disability not only 
candidly but with a sensi- 


For all the latest arts listings visit 


now 


tivity that never falls into 
the trap of becoming 
patronising or voyeuristic. 

Those looking for a bog- ~ 
standard rock biopic, or a 
necessarily straightforward 
heart-warming tale of 
“disabled man-done-good”, 
won't find either here. 
What you'll find is a film 
that’s challenging, wry and 
darkly funny, though not 
without flaws. 

In many ways it’s much 
like the man it portrays. 


www.disabilitynow.org.uk/entertainment/arts 
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Are you the parent of a young child 
with cerebral palsy and dont know 
where to find the right support 


or advice’? 


A new free guide for parents of children 
with cerebral palsy containing a wealth of 
practical information and advice has been 
produced by Scope Response. 


The compact guide offers parents of children 
who are under five, comprehensive information 
on a range of issues related to supporting a 
child with cerebral palsy. The guide includes: 


e information, tips and support on cerebral palsy 


e practical tips to guide you through the early 
years of your child’s life 


e advice on dealing with the wide range of 
professionals involved in supporting your child 


e an A-Z guide to defining the terms and 
medical language you may come across 


e aCD that has lots of ideas and tips for games 
all children can play. 


“The most important thing 
to remember is that as the 
parent you are the expert 
about your child.” Parent 


The guide has been developed with disabled 
people, parents and professionals that work 
with disabled children. 


7233 Scope is a registered charity, number 208231. 
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Information, advice and support 
for parents during the early years 


It has been produced in direct response to 
parents of disabled children that Scope 
Response works with, who have highlighted 
how important it is for them to get accurate 
information, especially around the time of 
diagnosis for their child and in the early years. 


Parents who would like a copy of the guide 
should contact Scope Response — a free 
information, advice and support network 
for disabled people, their families and the 
professionals that work with them. 


0808 800 3333 
response@scope.org.uk 


- -scepe 


About cerebral palsy. 
For disabled people achieving equality. 
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ast year | stumbled 
upon an absolutely 
brilliant website 
called 
www.stumbleupon.com. 
Basically, it’s a website 
that helps you find other 
interesting sites 
dependent on the 
information you provide. 
You have to spend a few 
minutes ticking boxes to 
let them know of your 
interests and hobbies. | 
would at this point make 
a cup of tea and take a 
bit of time on this as it 
will affect what you are 
sent through. As soon 
as that’s done you can 
then download an 
add-on for your internet 
browser. Once the add-on 
is installed, you will have 
a new toolbar on your 
browser. You can then 
click on “Stumble” and 
away you go. Once you 
are presented with a 
suggested website you 
can then select whether 
you like, dislike, or are 
indifferent to it. The 
more you tell Stumble 
Upon what you think, 
the better they'll become 


at sending you sites you 
will like. 

| have had hours of fun 
with such a varied choice of 
websites. For example, at 
www.yiddishdictionary- 
online.com you get to 
input any word in English 
and it will give the Yiddish 
word for it. | grew up 
around a lot of Jewish 
people who have a 
brilliant sense of humour; 
much of this is tied up in 
the Yiddish language 
which is part English, 
German and Hebrew. You 
often hear it in movies, for 
example Schlep, Shmock, 


Surfing back to my roots 


Actress Julie Fernandez tells us how she’s using the web to 
brush up her Yiddish, drool over life in a Turkish cave and 
find a new fascination with beards 


Shmendrick. Schinshe | 
moved away from London 
and my Jewish friends | 
often go to the website 
to remember words | 
have forgotten. 

| also found this amazing 
hotel built in caves in 
Turkey. | was so excited 
that | emailed them 
straight away to see what 
their access was like, 
knowing full well from the 
website it would be a 


> Have your say 


- phone us 020 7619 7323 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


non-starter, but we can 
live in hope! So for all of 
you who are not in 
wheelchairs like me go to 
www.elkepevi.com and 
| promise you will be 
enquiring about 
availability and booking 
your flight. If anyone does 
happen to go let me know 
what it’s like and email us 
some photos. 

| found another site 
recently that really made 
me giggle: the world 
beard championships. 
Wow, | didn’t realise that 
beards and moustaches 
could be so much fun and 
so varied. It takes some 
imagination and patience 
to wear some of the 
designs pictured on the 
website. Would you 
believe it but they have 
international clubs and 
the competition has 
quite a few categories, 
so for all you budding 
beard-wearers keep us at 
Disability Now up to date 
with any competitions you 
may enter. Go to 
www.worldbeard 
championships.com for a 
good laugh. 

| know you will have 
loads of fun and find some 
really great stuff. Enjoy! 
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When work feels close to life 


The reactionary media’s line on sex offenders is “lock “em up and throw away the key”, but for Maria”, a 
probation officer working in that field, it’s more about unlocking and opening up minds 


onvicted sex 

offenders rarely 

reoffend. Very high 

risk offenders can 
get indeterminate sentences 
but the vast majority are 
highly motivated to change 
their behaviour. 

Working as a probation 
officer on a sex offender 
group work programme is 
very rewarding. Low self- 
esteem and lack of social 
skills are risk factors for 
when men feel more 
emotionally congruent with 
children. Over a two-year 
programme, clients examine 
their offending in depth, 
focusing on their thoughts, 
feelings, attitudes and core 
beliefs. Modules include 
victim empathy, the role of 
fantasy in offending and 
relationship and attachment 
styles. They develop their 
social skills and become 
more aware of other people. 
Empathy is a huge 
deterrent to reoffending. 

Paedophilia isn’t a mental 
illness, and it’s offensive to 
people with mental illness to 
suggest that it is, but it can 
be a maladaptive way of 
coping with mental illness. 
Many clients are in a very 
dark place when they offend 
and as | have bipolar disorder 
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»6 Many clients are 
in a very dark place 
when they offend 
and as | have 
bipolar disorder | 
can empathise with 
that depression and 
isolation ee 


| can empathise with that 
depression and isolation and 
help them figure out 
strategies to deal with it. 
Some probation officers 
see clients as stuck where 
they are but | see potential 


for change. | think this 
comes from my experience 
of bipolar disorder and 
seeing my own progress in 
building my confidence. 

Shame is a big factor in 
motivating offenders to 
change their behaviour, 
however I’ve experienced a 
very unhelpful sense of 
shame about having bipolar 
disorder. It comes from the 
stigma of mental illness as 
weakness, as ducking 
responsibility for your 
actions. Once, in my 
psychiatrist’s waiting room, 
| ran into a client’s social 
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worker and mumbled to 
avoid answering her 

when she asked what | was 
doing there. 

| was wary of disclosing 
my condition to colleagues 
but through being more 
open I’ve realised I’ve 
nothing to be ashamed of. 
Colleagues are initially 
intrigued and then forget 
about it as it’s not that 
important. | do wait until | 
get to know someone first 
before telling them. 

In the initial stage of hypo- 
mania when I’m buzzing, the 
energy transfers to the group 
and | can have helpful 
insights and lots of ideas. I’ll 
have a few really good 
sessions but eventually | get 
frazzled and stressed. 

Last year, before allowing 
me to re-register as a 
probation officer (usually 
just an annual formality) 
the Social Care Council 


- asked for a detailed report 


on the impact of my 
condition on my work. | felt 
that | was having to justify 
my ability to do my job but 
far from having a negative 
impact, bipolar disorder 
makes me a better 
probation officer. 

* Identity protected for 
professional reasons 


FOR SALE - Tel: 020 7619 7336, Fax: 020 7619 7331, 
Minicom: 020 7619 7332, email: 


patrick.durhammatthews@disabilitynow.org.uk 


for sale 


CARS/VANS/CARAVANS 


BRITAX TRAVELLER PLUS car 
seat for children with special 
needs. Suitable for children from 
4to 11 years old, attaches with a 
standard 3 point car seat belt. 
Heavy, never been in an 
accident. Cost £450, asking 
£100. Buyer collects. Tel: 01462 
732102 (Stotford, Herts). 


CHAIRMAN CITROEN 
DISPATCH 1.9 Diesel. Only 5k 
miles. White. 1 owner. Registered 
July 2003. MOT December 2010. 
Gowrings Mobility Conversion 
with lowered floor, rear ramp and 
electric inertia reel belts. 4 point 
chair securing with separate lap 
and diagonal belt for chair user. 5 
doors including 2 sliding side 
doors. Reluctant sale for health 
reasons. Immaculate condition 
inside and out. £9,250 ono. Tel: 
01929 552053 (Dorset) or email 
andy.wright@farleyhouse. 
freeserve.co.uk 


WHEELCHAIRS/SCOOTERS 


LEVO LCM COMFORT electric 
wheelchair, stand-up at the 

touch of a button for instant 
mobility. For indoor/outdoor 


RECRUITMENT 


use, hardly used, 17” seat. In 
very good and working 
condition, cost £10,000, asking 
£650. Tel: 01902 730538 
(Wolverhampton). 


INVACARE MIRAGE ELECTRIC 
4-wheel wheelchair, wine red, 
with kerb climber, foot rest, arm 
rests and back rest. Covers 15-19 
km on full charge, max speed 6.4 
km. Total mass weight 63.75 kg, 
can fold up, seat 370 mm x 520 
mm. Only a year and a half old, 
hardly used, in pristine condition, 
full operating manuals and user 
guide included. Was bought for 
£2,230 in June ‘07, asking only 
£800 for quick sale. Willing to 
deliver locally or discuss 
alternatives. Tel: 0141 563 8203 
(Glasgow) or email: 
neilhduncan@hotmail.com 


OTTO BOCK A-200 power 
wheelchair: 1 year old + just 
serviced. Set up for left hand 
which can be changed. This has 
been a second wheelchair for use 
with my car. A change of car 
means a change of wheelchair 
(to another Otto Bock)! £1,250. 
Tel: 07850 715782 or email: 
med2swan@hotmail.com 


COTSWOLD COTS 


Build Cots and Beds for Adults and 
Children with Special Needs 


We Desi 


New Products 
High Quality 


And Build Any Cot or Bed You Need. 


Extra Strong Playpens. 
Extra Large Stairgates. 


Fitted Padded Play Areas. Fair prices. 


Information Phone 01993 842885. 
Mobile 0777 3136480. 


We have been warned about a scam involving people from 
overseas who say they want to buy a product and who offer to 
pay using cheques, Western Union money transfers and - 
certified cheques. Although no Disability Now readers to our 
knowledge have been hit by this, please be particularly wary 
of accepting cheques from overseas. For more information, 
visit the Metropolitan Police website. 


WILLOWBROOK CONTESSA 
ADJUSTABLE bed, 3 ft 

single bed with easy electric 
hand control to raise back and / 
or legs. “Bonny fuschia” pink 
upholstered frame, foot and 


HOUSEHOLD & FAMILY 


headboard. Willowbrook 
Reflex Super mattress. Over 
£2,000 when new, for sale at 
£700 ono. Can be dismantled 
for removal, buyer to collect 
from East Sussex. Tel: 

01273 472859 or email 
chris.coleman48@yahoo.com 


South East Coast Ambulance Service NHS) © 
NHS Trust 


South East Coast Ambulance Service responds to 999 calls from the public and urgent calls from health professionals in Kent, Surrey and 
Sussex. Additionally, we provide non-emergency patient transport services (pre-booked patient journeys to and from healthcare facilities) 
in Kent and Sussex. The Trust values diversity, equal access for patients and equality of opportunity for staff. We are committed to providing 
a service which is accessible to everyone regardless of age, disability, gender, ethnicity, sexuality or region/faith. 


There are more employment opportunities within the ambulance service today than ever before. These include: 


Qualified Paramedic & Technician 
Paramedic Practitioner 

Patient Transport Service 

Critical Care Paramedic 


Emergency Call Operator 
Emergency Resource Dispatcher 
Emergency Care Support Worker 
Management & Professional Support 


PG La ee 
DIVERSITY CHAMPION 


For details of our current vacancies please visit www.secamb.nhs.uk 
We are-proud of our diverse workforce and aim to fully represent the communities we serve. 
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on our high quality, low 
mileage 
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Jubilee Automotive Group 


No.1 in the UK for wheelchair accessible vehicles 


2003(53) Vauxhall Agila 1.2 Club Liberty, 5sp, 16,000 mls £6,895 
2003(53) Suzuki Wagon R Liberty 1.3GL 5sp, A/C, 4,000 mls £7,295 
2004(04) Renault Kangoo 1.2 Authentique 5sp, 51,000 mls £6,595 
2004(04) Renault Kangoo 1.2 Authentique 5sp, 29,000 mls £6,895 
2004(04) Renault Kangoo 1.2 Authentique auto, A/C, 43,000 mls £6,895 
2004(54) Renault Kangoo 1.2 Authentique Ssp, 20,000 mis £7,295 
2004(04) Renault Kangoo 1.2 Authentique, 5sp, 7,000 mls £7,595 
2004(04) Renault Kangoo 1.2 Expression, 5sp, 18,000 mis £7,595 
2004(04) Fiat Doblo 1.4 Low Floor Active 5sp, 9,000 mis £7,595 
2004(54) Renault Kangoo 1.2 Expression, 5sp, 8,000 mis £7,895 
2004(54) Renault Kangoo 1.6 Authentique, auto, 21,000 mls £8,295 
2006(55) Renault Kangoo 1.2 Authentique, 5sp, 17,000 mis £8,295 
2005(05) Renault Kangoo 1.2 Authentique Ssp, A/C, 10,000 mls £8,495 
2006(06) Renault Kangoo 1.2 Expression, 5sp,12,000 mis £8,995 
2006(56) Renault Kangoo 1.2 Authentique,5sp, 8,000 mis £9,295 
2005(55) Renault Kangoo 1.2 Expression, A/C, 5sp, 4,000 mls £9,295 
2007(07) Renault Kangoo 1.2 Authentique, 5sp,9,000 mis £9,395 
2005(55) Renault Kangoo 1.5 DCi, Elap Seat + Low Floor, 10,000 mls £9,495 
2007(56) Renault Kangoo 1.2 Authentique, 5sp,2,000 mis £9,595 
2008(57) Fiat Doblo 1.4 Dynamic Hi-roof, A/C, 5sp, 1,000 mls £9,895 
2008(57) Renault Kangoo, 1.2 Authentique, Ssp, 5,000 mls £9,895 
2007(56) Renault Kangoo 1.2 Authentique, A/C, 4,000 mls £9,995 
2007(57) Renault Kangoo 1.2 Authntique Ssp, 5,000 mis £10,295 
2007(57) Fiat Doblo 1.4 Active Low Floor, Ssp, 7,000 mls £10,295 
2008(57) Renault Kangoo 1.2 Authentique, A/C, 5sp, 1,000 mis £10,395 
2007(07) Renault Kangoo 1.6 Expression Auto, A/C, 27,000 mis £10,795 
2007(07) Peugeot Partner 1.4 Totem, A/C, 5 sp, 2,000 mls £10,795 
2008(57) Renault Kangoo 1.6 Authentique auto, 3,000 mls £10,895 
2007(57) Renault Kangoo 1.6 Authentique auto,A/C, 22,000 mis £10,995 
2007(57) Peugeot Partner 1.4 Totem, A/C, 5sp, 3,000 mis £10,995 
2007(57) Fiat Doblo 1.90 Dynamic Low Floor, A/C, 5,000 mls £11,595 
1996 (P) Ford Galaxy Brotherwood, 2.0 GLX, auto, part exchange £5,995 
2004(54) Mercedes Vaneo, 1.6 Trend auto, 47,000 mls £11,695 
2004(04) Kia Sedona CRDi LE, A/C, 5sp, 41,000 mis £11,695 
2004(04) Mercedes Vaneo 1.6 Family auto, A/C, 47,000 mis £12,295 
2004(04) Mercedes Vaneo 1.6 Trend, auto, 15,000 mis £12,495 
2004(04) Kia Sedona CRDi SE, auto, leather, A/C, 21,000 mls £13,595 
2003(53) Seat Alhambra 1.9TDi SE , auto, A/C, 25,000 mis £13,795 
2007(07) Kia Sedona CRDi GS, 5sp, A/C, Full Low Floor, 12,000 mls £19,995 
2008(08) Vauxhall Zafira 1.6 Life, 5sp, A/C, Full Low Floor, 5,000 mls £19,995 
2007(57) Kia Sedona CRDi GS, auto, A/C, Full Low Floor, 14,000 mls £20,295 
2008(08) Kia Sedona CRDi LS, 5sp, A/C, Full Low Floor 9,000 mls £21,295 
2008(08) Kia Sedona CRDi LS, 5sp, A/C, Full Low Floor, 6,000 mis £21,495 
2008(08) Kia Sedona CRDi LS, auto, A/C, Full Low Floor, 9,000 mis £22,295 
2008(58) Kia Sedona CRDi LS, auto, A/C, Full Low Floor, 9,000 mls £22,695 
2009(59) Ford Galaxy,1.8 Dci Edge, 5sp, A/C, Low Floor, 5 seats, NEW = £24,395 
2009(59) Kia Sedona CRDi LS, auto, A/C, Full Low Floor, NEW £25,995 
2009(59) Volkswagen Caravelle, 130SE, 6sp, A/C, Lift, 800 miles £27,995 
2004(04) Citroen Dispatch 1.9D, 5sp, 5 seats, 41,000 mls £8,795 
2004(04) Renault Master 2.5D 5sp, 5 seats, Chairlift, 35,000 mis £12,295 
2007(07) Volkswagen T5, 1.9TDi, 5sp, A/C, 5 seats, Chairlift, 10,000 mis £15,995 
2007(07) Renault Master 2.5D 5sp, A/C, 5 seats, Chairlift, 10,000 mls £16,995 
2008(58) Fiat New Scudo, 1.6D, 5sp, A/C, 5 seats, Low Floor, 5,000 mls = £17,995 
2009(59) Renault Master 2.5 Dci, 8 seats, Chairlift, delivery miles £23,995 
2006(56) Suzuki Life 1.3 GL Drive From Wheelchair , 200 miles from new £15,995 
2005(05) Mercedes Sprinter, 2.2CDi, Drive from Wheelchair, 500 miles only £19,995 
2005(55) VW T5 Shuttle LWB 2.5 SE Auto, Drive from Wheelchair,8,000mls £24,995 
2009(59) New Renault Solus ,115 Cdi, Choice, Drive from Wheelchair, £26,995 
2009(09) Mercedes Sprinter 2.2CDi, Drive from Wheelchair, 2,000 mls £31,995 
2008(58) VW Caravelle 2.5 Tdi Executive, Drive from Wheelchair, 1,000 mis £32,995 


OUR PRICES INCLUDE 


All of our superb Motability 
ccredited Used Vehiclessare ne ee 


eb Motability [PAr7 owe“ ~=PHONE FREE *" 
%» aps ety 
available on our LOW DEPOSIT S iiiee sakia g? 0800 634 8407 pee al aa 


si TWO YEARS 
mobility vehicle i a] we | 
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Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am-6pm/ Sat 9am-4pmM 


Appointments 
Commission 


SRADAR PF 


ar the disability network 


“This has been a great opportunity to give back to my local 
community. | am passionate about equality and diversity and | enjoy 
having a leadership role and the chance to improve my NHS Trust's 
performance in this critical area” 

Non-Executive Director, East of England Ambulance 
Service NHS Trust 


RADAR and the APPOINTMENTS COMMISSION 
Equipping and inspiring future leaders of the NHS 


Are you someone who likes taking initiative and longs to 
change the world around you? Do you want to influence the 
way your NHS provides services in your area? If only you 
knew where to start? 


RADAR and the Appointments Commission are running two 
seminars in early 2010 to support and equip people living 
with Ill health, Injury or Disability (IID) to successfully apply 
for Non Executive Director roles with their local NHS 
services — this could be with your Primary Care Trust, your 
Ambulance Service Trust, your Acute or Foundation NHS 
Trust or Strategic Health Authority. 


* The seminars will accommodate up to 20 people living with 
IID who are serious about wanting to play a paid role at 
Board level with one of their local NHS Trusts. There is no 
charge for attending. 
* Each seminar will run from 10:00 to 16:00 in London on 
| 1th February 2010 and Manchester on Ist March 
* Delegates will have opportunities to meet: 

o senior colleagues in both the Appointments Commission 
and RADAR, 

oO access to recruitment consultants and 

o existing leaders of the NHS living with IID 
* Delegates should emerge with a good understanding of 
how a public appointment in the NHS works, what’s involved 
and what’s expected of public appointees as leaders. 


After the event, the Appointments Commission will provide 
ongoing support for delegates who have the right sorts of 
skills and experience, and who want to pursue a public 
appointment. 

For further information and an application pack please visit: 
http://www.radar.org.uk/radarwebsite/tabid/267/default.aspx 
We look forward to applications from both yourself and your 
colleagues. Please contact Nisha Patel by e-mail 
Nisha.Patel@radar.org.uk or by phone 020 7503 6177 if 

| you want to know more. 


holidays/classifieds 


raffic Planner Bus Station Controller Financia 
Assistant Engineer Apprentice HR Consultant Project 
anager Travel Advisor Receptionist PR Office 
ustomer Services Assistant Health and Safety Advisor 
arketing Manager Tube Driver Programme Manage 
Security Guard Civil Engineering Inspector Graduate 
ommunity Art Curator Intelligence Analyst Technica 
dvisor Surveyor Internal Audit Traffic Planner Bus 
Station Controller Financial Assistant Enginee 
pprentice HR Consultant Project Manager Trave 
Advisor Receptionist PR Officer Customer Services 
Assistant Health and Safety Advisor Marketing Manage 
ube Driver Programme Manager Security Guard Civi 
ngineering Inspector Graduate Community Art Curato 


Thousands of people make London possible. 
' We want to be as diverse as the city we represent, 
so we welcome applications from everyone 
regardless of age, gender, ethnicity, sexual 
orientation, faith or disability. tfl._gov.uk/jobs 


Transport for London &> 


DN DEADLINE - March 2010 
published 23 February. 


MAYOR 
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Classified deadlines: Booking: 


1 February. Copy: 3 February. 


Hoe Grange Holidays 


™ 


Award winning 


self-catering log cabins 
In the Derbyshire Peak District 

* M2 wheelchair accessible 

* Full disabled wet-room shower 

° On working farm 


Tel: 01629 540262 


www.hoegrangeholidays.co.uk 
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Airdeny Chalets — Taynuilt, Argyll 


Brand new 4 star Serr. Re 
chalet in small ia aa 
chalet park set in ieee ay 
a peaceful natural sag 
habitat with 
spectacular views 
of Ben Cruachan and Glen Etive. 
Wheelchair access, en-suite 
bedroom with wet shower. Sleeps 6. 
Tel: 01866 822648 

Email: jenifer@airdenychalets.co.uk 
Web: www. airdenychalets.co.uk 


Algarve Carvoeiro 
Spacious private villa with 
pool and hoist overlooking 
golf course. 3 bedrooms, 

2 bathrooms including 
wheel-in shower. Totally level 
throughout. For more 
information call 
Debbie Wells on 


01277 354313 


an 
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Holiday Cottages with Access for All 


National Park. 4 superb Award Winning 
self-catering cottages. Located on the banks 
of the River Dee, overlooking Balmoral. 
Designed and equipped to the highest standard with 
excellent facilities for disabled people, their families and friends. 
Ceiling hoists, hi-lo beds, wheel-in showers, commode, shower 
chairs, pressure relief mattress, monkey pole etc. 
Tel: 013397 42100. www.crathieholidays.org.uk 
e-mail: office@crathieholidays.org.uk 


ey Royal Deeside, in the heart of the Cairngorms 


Lincolnshire Tourism Acc 


Disabled Access 
Holidays 
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- Spain 
- Portugal 

- Tenerife 

- Cuba 

- Egypt 

- Florida 

- Carribean 


Free 
Brochure! 


Destinations 
All Around 
The World 


Fel: 0845257 0113 


www.disabledaccessholidays.com 
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Winner of East Midlands Self Catering Holiday 


ommodation of the Year 


Hubberts Bridge, Boston 
\ ate { 


scepe HOLIDAYS FOR 
ALL THE FAMILY 


About cerebral palsy 
For disabled people achieving equality. 


The Scope Inclusion Team is a community based 
team of multi-disciplinary professionals and support 
workers. We can provide a range of tailor made 
outreach services to enable children and young 
people with specific, and often complex, special 
needs to access all areas of life — whether in their 

local community or on their holiday. 


For further details please contact 
andrew.mullen@scope.org.uk 
or phone 01752 840059. 


WARNING 
We have been warned about a scam involving 
people from overseas who say they want to buy 
a product and who offer to pay using cheques, 
Western Union money transfers and certified 3 
cheques. Although no Disability Now readers to 
our knowledge have been hit by this, please be ~ 
particularly wary of accepting cheques from 
overseas. For more information, visit the 
Metropolitan Police website. 


Disabled & Carers English Coastal Holidays 


All carefully designed for tetraplegic 
owner. Ceiling hoists Electric hi/lo 
profiling beds Shower/toileting chairs 
Pressure relief mattresses 
LAKE DISTRICT: NEW! 

Large caravan. Superb location 
and views. South-facing balcony Lake 
cruises, pubs, restaurants, many other 
attractions only 5-30 minutes away. 
Similar accommodation in prime 
location at Filey, North Yorkshire Coast. 
Also apartments on level sea-front 
prom-path sea/mountain views 
sleeping 6+4 at 
Heysham Morecambe Bay. See 
www.theukweb.com/disabledholidays 
or call 01274 588142. 


Luxury Self Catering Accommodation | 


eter Nee 


|| Southern Cross, Penponds ||Lagos, Algarve, Portugal _ 
: Rural Setting Swimming pool 


| | Explore south west Cornwall 

| | Rural setting large garden, 

| | LO seat hot tub, 6 bedrooms 

| |5 bathrooms, ( 2 ensiuite ) 
Sleeps 10. Ground floor 
Wheel chair accessible twin 

| |bedroom and wet room. 

| | Discounted rates for small 

| | parties 


Contact Hazel for more information 07977 269936 
© or (1209 714314 web site www.tregooselet.co.uk 


Convenient hillside setting, 

Just minutes from beaches, 

golf, shops, bars and restaurants. | | 
2 ground floor wheelchair 
accessible apartments one 

2 bedroom and one 3 bedroom, 
hoist into pool (hospital bed and | | 
hoist available). Wheelchair 
adapted car available to guests. 


ape 
em 


Clynfyw Farm¢ 
We welcome you to our award winning, superbly accessible 
cottages in the heart of our family run organic farm. 
Single floor cottages, profiling beds, flexible care packages... 
all you need to enjoy a wonderful holiday in the west 


Wales countryside. 


Call us or see our website for more information. 
We look forward to welcoming you here soon. 


Clynfyw Farm Cottages, North Pembrokeshire, 
West Wales, SA37 OHF. Tel: 01239 841236; email: 
jim.clynfyw@virgin.net; web: www.clynfyw.co.uk 


Homeleigh Country Cottages 


Very close to all beaches. Sea — Sun — Sand. 
Pembrokeshire. Tel: 01834 831765. 
E-mail: enquiries@homeleigh.org 
Web: www.homeleigh.org 
Wheelchair access guaranteed. 
Disabled aids available: hoists and electric beds. 


, WERT. a ial 


Access Category 1. Friendly welcome awaits. 
Brochure available. WTB 4 Stars. 
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Porgundy 


Beautiful Bourgogne wine 
region, South-East France. 


Les Vignes de Louzy 


* A large gite in a 150yr old substantial stone Farmhouse. 

* Sleeps 6. 

* Wheelchair accessible ground floor, specially adapted for 
disabled people and ideal for all holidaymakers. 

* Large en-suite bedroom with 2 electric profiling beds and 
large specially adapted bedroom. 

¢ Electronic Hoist. 

* Large open plan ground-floor kitchen/diner and living room. 

* 2 large bedrooms on ‘st floor. 

+ Large fully fitted bathroom on 1st floor and separate WC. 

* Internal double garage with electronic door. 


For details contact: Jane & Colin Holman, Tel: 01622 
673491/755120, Fax: 01622 763688, Email: 
info@jcgites.co.uk, Web: www.jcgites.co.uk 


Holday Villa To Let 


Tenerife — Los Cristianos 


# Electric adjustable bed with cot sides. 

: Heated pool with hoist. Ramped access. 

Mobile hoist for transfers to bed. Three 

bedrooms, sleeps up to six people. 

Wheelchair adapted vehicle and twenty 

minute transfer from airport available. 
Also air conditioning, washroom and 

English terrestrial television. Local web 

advisor speaks English. 


Tel: Mr or Mrs Costelloe 


01670 761242 or 07960416820 
Email: dazsmi2k@yahoo.co.uk 


(Registered Charity No.516224) 
Provides canal and canalside holidays in 

Shropshire on two specially built canal boats with 
ramps, hydraulic lift and steering. Both boats are 

wheelchair accessible and one is a NEWLY 

BUILT sleeping boat. Facilities also include 

canalside accommodation for up to 
16 people. Day trips on canal also available. 


Telephone: 01743 252728. 
Website: www.lyneal-trust.org.uk 
mraghees email: pushkar.trivedi@ 


The Queen's Award for 
Voluntary Service 2008 


shropshire.gov.uk 


68 www.disabilitynow.org.uk 


Holidays. 
For 


Including Flights to — 
Lanzarote, Gran Canaria, — 
Tenerife, Majorca, Mainland 
Spain, Crete, Cyprus, 
Algarve, Egypt and Florida 
Holiday Homes in France 


Further Details at 
www.access-travel.co.uk 


Access Travel 


6 The Hillock, Astley, Manchester. M29 7GW 


@ 01942 888844 
GAER COTTAGES 


5* Quality self-catering 
cottages for ALL the family with 
an emphasis on facilities for 
disabled visitors. To cat 1, 2 & 
3. 6 of the 9 traditional Welsh 
stone cottages are single 
storey, easily accessible from 
the car park. Luxurious indoor 
heated swimming pool with 
hoist. Games room. Holiday 
care award winners. Visit us at 
www.selfcateringinwales.co.uk 


Disabled Access 


OR TEL/FAX 01570 470275 


Llandeilo, West Wales 
3 single-storey holiday cottages, 
no steps or ramps, 
in beautiful rural location in 
the Towy valley overlooked 
by Dinefwr Castle. Close to 


Molift Hoist, ae: Chai eh 
& ‘Changing Table availab! 


for full details please visit... é| 
www.dah-europe. com 


Telr0845°257 04GB 


Aberglasney Gardens and 
the National Botanic Garden 
of Wales. WTB Grading 3 stars. 
Tel: 01558 823 059. Web: 
www.vacationcottageswales.com 


DISCLAIMER - Disability Nowis 
not responsible for claims made in 
the adverts it prints. Readers are 
advised to check claims with 
advertisers before relying on them. 


Saturday 24th April to Friday 30th April 2010 
at Seacroft Holiday Village, Hemsby, Norfolk 
Prices from £349 per person 


Saturday 21st August to Friday 27th August 2010 
at South Downs Holiday Village, nr Chicester, Sussex 
Prices from £365 per person 


Friday 12th November to Monday 15th November 2010 
at Pontin's Pakefield Holiday Park, Lowestoft, Suffolk 
Prices from £149 per person 


Prices include three meals a day. Entertainment every evening 
including music, competitions and cabaret. Wide range of daytime 
activities. Visits to local places of interest. Trained and experienced 
helpers. Medical and nursing advice if required. 


Further information and bookings CALL 07539 063327 and 
quote DN102 or write to Colin Homer, 39 The Avenue, Ingol, 
Preston PR2 7AX. Email: hwhholidays@btinternet.com 
Website: www.holidayswithhelp.org.uk 
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: HOLIDAY APARTMENTS TO ree ] 
IN BERLIN AND BARCELONA {[ 
Both feature step-free access, fully 
accessible kitchen and bathroom, wi-fi, 
hi-fi and flatscreen TV. 
Designed by and for wheelchair users. 
Both close to all local amenities. 

See www.wheelinsuites.com 
for Bye more infornra som, | 


= f y ‘ 


Heated indoor pool 
Pool hoist & bed hoist 
Level access 

Wheel-in showers 
Shower chairs 

And so much more 


Accessible, affordable UK breaks 


Fully accessible UK Centres 
Beautiful relaxed settings 
Daily activities & outings 
24-hour care & support 
CQC registered 


Call for a friendly chat on or email 


or visit 


Registered charity number 295072 DNO1 


Hartswheal Stables are part of an old converted granary, 
within a working farm, with breathtaking views, just 5 miles from 
the Eden Project. 


The Stables has double bedroom with ensuite shower, 
and twin room with electric profiling bed, and ceiling hoist 
tracking to ensuite bathroom. Enjoy the accessible garden, 
and meet rare-breed cows and calves. Sorry, no smokers. 


NAS Mobility Grade 1,2,3a, 3i & Access EXCEPTIONAL. 
Tel.01208 873419, email:hartswell@connexions.co.uk 
www.connexions.co.uk/hartswell 
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entertainmentnow 


backlash 


cursory glance out 
of my window 
reveals that 
conditions outside 
are still more icy tundra than 
north London, which means 
I'm likely to be facing my 
third successive day confined 
inside. (I hesitate to use the 
word “housebound”, as that 
throws up images of stairlifts 
and cats and I’m not quite 
there yet.) Reason being is 
that me and ice, snow or 
variations thereof are not the 
best of bedfellows. 

| think it’s largely a 
psychological thing. If | had 
three days to myself and it 
wasn’t covered in snow and 
ice outside, | still probably 
wouldn’t leave the house. 
Now I’m actually forced to 
stay inside however, | think 
I’m going a little stir crazy. 

I’ve already begun drawing 
up elaborate plans to 
construct some form of wind- 
driven sailing sledge operated 
by pulleys, which can be built 
from coat-hangers, the 
wheels off the hoover and 
some rather disturbing 
looking string | found down 
the back of the sofa. | need 
some means of getting to the 
shops. Or pub. Ok pub. 

As | write this, Hilary 
Benn, who is the 
environment secretary is 
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66 I've already 
begun drawing up 
elaborate plans to 
construct some 
form of wind- 
driven sailing 
sledge operated 
by pulleys ®° 


wittering on during a 
television interview about 
all the wonderful plans and 
procedures the Government 
has in place to help 
everyone survive this new 
ice age. Sounds good. 
Except, hang on, he 
seems to be telling us that 
the Government doesn’t 


have much of a plan for us 
disabled folk if the 
snowpocalypse continues. 
Asked whether more 
could perhaps be done to 
help us poor unfortunates 
who are stuck inside with 
only Jeremy Kyle for 
company, he pretty much 
just said that we'll be ok, 
because after all, the 
Government have already 
paid out cold weather 
payments. Pretty rich 
considering that we don’t 
qualify for them and cold 
comfort indeed, especially 
coming from a man who 
looks less like a man to lead 
us out of a crisis and more 
like a geography teacher 


The guy who stayed in from the cold 


During the new year’s cold weather, Paul Carter found himself a prisoner in his own 
home with only Hilary Benn to provide crumbs of cold comfort 


who any minute is about to 
launch into a load of old 
guff about oxbow lakes and 
footpath erosion. 
Thanks Mr Benn. I’m sure 
people across the country 
will now sleep much happier 
knowing that if the ice does 
force them to begin eating 
their own furniture in the 


‘desperate, life-prolonging 


search for calories, then at 
least they'll be able to do so 
with the central heating 
cranked up a notch. So if 
nobody has heard from me 
by next week, be so kind as 
to order a pizza for me. Tell 
them to ring the top buzzer. 
Anyway, must dash. | need 
to marinate the wardrobe. 


Directgov is the website to visit 
for the latest information and 
services from government. It’s 
clearly written, useful and the 
information is all in one place. 


There’s a large section for 
disabled people covering: 


home and housing 
financial support 
disability rights 
employment 
health and support 


Tell us your story... 


Have you used Directgov? How did 
it help you find information and 
services? Would you like to share 
your Directgov experience so that 
others can benefit too? 


We are looking for people who 

would like to tell their Directgov 
story. Email your story to 
odi.communications@dwp.gsi.gov.uk 
and you could feature in our next ad! 


Mobility Operations 
Supplier Awards 2009 


| Wheelchair Accessible Vehicle Partners 


Different by Design 


For upfront wheelchair position 
upgrade any new Volkswagen 
T5 range WAV for an 

additional £1,595 


Outstanding for style, comfort and quality. 
Lewis Reed provide practical, flexible and 
highly accommodating vehicles. 


Left 

Sedona 
lowered 
floor and 
TorSpring® 
ramp 


edena” 


Our customers say... 


From advising us, to choosing the right vehicle, 
to delivering on time, Lewis Reed has been 
exceptional! We would definitely recommend 


cba - Mr and Mrs G. Cheshire 


Our specialist design team have made further 
unique developments and conversions to our high 
performance cars, making them quieter, smoother 
and more versatile than any other models on the 
market. Lewis Reed have built and finished these 
vehicles to the highest standard with only you 

in mind. : 


CALL FREE on 0800 247 1001°* 


www. lewisreedgroup.co.uk 


WE os 

_*= Motability 
Engineered for you™ 

VW Accredited convertor 


°\e 
-Torspring VA 
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*Calls from UK landlines are free of charge, calls from mobile networks may incur additional charges, please check with your telphone provider for details 


